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7 dbeBpanga 1992 roga N 2300-1

POCCUNUCKASI ®EQEPALINA
3AKOH

O 3ALUUTE MPAB NOTPEBUTENEN
Cnncok n3MeHsIIoLWnX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-03, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

HacTtosiwmin 3akoH perynupyeT OTHOLUEHMS, BO3HUKaOLWME MeXay noTpedbutensMm u MU3rotoBUTENsIMU,
NCNOMHMTENSAMMU, MMMopTepamMu, NpoAdaBuaMy Mpv Mnpogaxe TOBapoOB (BbIMOMHEHWM paboT, OKa3aHuu YyCnyr),
yCcTaHaBnuMBaeT npaBa notpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycryr) Hagnexallero kadectBa M
Ge3onacHbIX ANs KU3HKU, 300POBbS, UMYLLIECTBA NOTPEOMTENEN 1 OKpyXKatoLwen cpedbl, NonyvyeHne nHopmMmaLmumn o
ToBapax (paboTtax, ycnyrax) M 00 WX W3roTOBUTENAX (MCMOMHUTENsIX, NpoAaBuax), MNPOCBELLEHME,
rocyaapCTBEHHYIO M OOLECTBEHHYIO 3alUMTy UX MHTEPECOB, a Takke onpefensieT MexaHu3Mm peanu3auun aTux
npas.

(B pen. PepepaneHbIxX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATKSA, UCMONb3YEMbIE B HACTOSLLEM 3aKOHeE:

notpebutenb - rpaxgaHvH, WMEKLWUA HaMepeHue 3akas3aTb WM npuobpecTn nMbo 3akasbiBaloLLM,
npuobpeTarwmin Unn MCnonb3ywmn ToBapbl (paboTbl, YCNyrn) WCKAYUTENBHO AN JIMYHbIX, CEMENHbIX,
OOMALLHMX M UHBIX HYXX[, HE CBA3aHHbIX C OCYLLLECTBNIEHMEM NPEANPUHMMATENBCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3rOoTOBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHvM3auMoHHO-NpaBoBOM (OpMbl, a Takke
NHOMBUOYanbHbIA NPeanpUHMUMaTerb, NPOM3BOASLLME TOBapbI ANsi peanv3aunmn noTpedbutensam;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHMsauus He3aBUCUMO OT €€ OpraHu3auMOHHO-MPaBOBOM (OPMbI, a Takke
MHOMBUOYanbHbLIA NpeanpuHUMaTenb, BbIMOMHSKLWME paboTbl MMM OKasblBaloWMe ycnyrn notpebutensm no
BO3ME3HOMY JOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npodaBseL, - opraH1M3aunst He3aBUCUMO OT ee OpraHM3aLVOHHO-NPAaBOBON POPMbI, @ TaKKe UHANBMAYAIbHbIN
npegnpvHMMaTenb, peanuayloLine ToBapbl NOTPEOUTENAM NO 4OroBOPY Kynnu-npoaaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrv) unu obsisaTenbHbIM
TpeboBaHWsIM, NPEAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIIEHHOM MM MOPSAKE, MW YCIOBUSIM AOroBopa (npu nx
OTCYTCTBUM UNWN HEMOSHOTE YCNOBUIA 0BbIYHO NpeabsiBrisieMbiM TpeboBaHMAM), UK LensaMm, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, WM LEensiM, O KOTOPbIX MpogaeBel (McronHuTenb) 6bin
noctaBfieH B M3BECTHOCTb MOTpebutenem npu 3aknoyeHuu LOroBopa, unv obpasuy v (Mnm) onmcaHuio npu
npogaxe ToBapa no obpasuy n (Unun) No oNUCaHMIo;

(B pen. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeaocTaTok ToBapa (paboThbl, ycnyrn) - HeycTpaHWMbIA HeOoCTaTOK WM HeOOoCTaToK,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB MMM 3aTpaT BPEMEHWU, UNKN BbISIBNSAETCA
HEeOAHOKpPAaTHO, U NPOSIBNAETCS BHOBL MOCIE €ro yCTpaHeHust, unun apyrme nogobHble HedoCTaTKy;

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)
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©esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTbl, yCnyru) ANsi XKU3HWU, 300POBbS,
nmyllecTBa noTpebutens u okpyxawwen cpedbl NpU OObIYHBIX YCMOBUSAX €ro MCMONb30BaHWS, XPaHEHUs,
TPaHCMOPTUPOBKM U yTUNM3auun, a Takke 6e30nacHOCTb NpoLiecca BbINONHEHMS paboTbl (OkazaHus ycnyru);

YNOMHOMOYEHHasa u3rotoBuTeneMm (NpoAaBLOM) OpraHusauus unM  YNosIHOMOYEHHbIN M3roTOBUTENEM
(MpogaBuoM) wvHAOMBMAyanbHbIA  NpeanpuHMMaTens  (O4anee - YNOMHOMOYEHHasl  opraHu3aumst  unm
YNOMHOMOYEHHbIN  MHAOMBUAYamNbHbIA NpeanpuHMMaTtens) - oOpraHv3auusi, OCYLIEeCTBASLWas onpeaeneHHyo
OesTenbHOCTb, WU OpraHusauusl, co3fdaHHass Ha TeppuTtopumn Poccuinckon ®egepauum  msrotoButenem
(NpogaBLOM), B TOM 4uCNE WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MNpPOoAaBLIOM), BbINOMHSOLINE
onpegeneHHble YHKUMM Ha OCHOBaHMW AOroBopa C WM3rotoBuTenemMm (NpoAaBLOM) W YNOMHOMOYEHHbIE MM Ha
NPUHATME U yaoOBNeTBopeHue TpeboBaHun NoTpebutenen B OTHOLEHNM TOBapa HeEHaAnexallero kadyectsa, nmbo
UHAVBUOYanbHbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbin  Ha TeppuTtopumn  Poccuiickon ®depepauunu,
BbIMOSMHAOLWWMI onpedeneHHble yHKUUM Ha OCHOBaHUWM OOroBopa ¢ U3rotoBuTenem (NpogasLiOM), B TOM 4uche C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOA4ABLOM), M  YMNONHOMOYEHHLIN WM Ha MPUHATME U
yaoBreTBopeHue TpeboBaHuin noTpedbuTener B OTHOLLIEHUM TOBapa HeHaanexallero Ka4ecTaa;
(ab3ay BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHuMsaumsi He3aBMCUMO OT OpraHM3auUOHHO-NPAaBOBON (OPMbI UM WHAMBUOYANbHbIN
npeanpuvHMMarenb, OCYLLECTBSAWMe MMNOPT ToBapa ANd ero nocriefyollen peanusauum Ha TeppuTopumn
Poccuiickon depepaumu.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUUE MONOXEHUSA
CTtatba 1. lNpaBoBoe perynvpoBaHne OTHOLIEHMI B ob6nacTu 3awmTel Nnpae notpebutenen

1. OTHowWweHuMA B obnacTu 3awnTbl Npas notpebutenern perynupyroTtces [paxaaHCckum koaekcom Poccuiickon
depepaumm, HacToAWwMM 3akoHOM, Apyrumu deneparnbHbiMM 3akoHaMK (ganee - 3akoHbl) U MPUHMMAaEMbIMU B
COOTBETCTBUM C HAMW NHBIMU HOPMaTMBHbLIMY NPaBOBbLIMU akTamn Poccumnckon ®enepauum.

(n. 1 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbctBo Poccuiickon defepaunm He Bnpase nopyyvaTb deaepansbHbiM opraHaM UCNONHUTENBHOM
BNAcTU NPUHMMATb aKTbl, COAEpXaLiue HOpMbl O 3alimTe rnpas noTpebutenen.

MpasuTtenbcTBo Poccuiickon depepaummn BnpaBe v3gaBaTb Ans notpeduTtens u npogasua (M3rotoBUTENS,
NCNONHUTENS, YMNONMHOMOYEHHON OpraHu3aumm wnm YNonHOMOYEHHOrO WHAMBUAYanbHOrO npeanpuHumaTens,
umnoptepa) npaeuna, obsasaTesnbHble MpPU 3aKMYEHUN U MCMONHEHUU MyOBNMYHBIX [AOroBOpOB (OOrOBOPOB
PO3HUYHOW KyNnn-npoaaxu, aHeprocHabxeHns, JOroBOPOB O BbIMOIHEHMW paboT 1 06 okasaHumM ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab3ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxgyHapogHble gorosopbl Poccuiickon depepaumm

Ecnu mexayHapoaHbiM gorosopoM Poccuiickont defepauun ycTaHOBMEHbI MHbIE MpaBuia O 3almTe rnpas
notpebuTenen, Yem Te, KOTOpPbIE NPEaYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapoOHOro
Jorosopa.

CTtatba 3. NpaBo noTpebuTenen Ha NpoceeLleHne B o6nacTy 3awnuTel npas notpebutenen

MpaBo noTpebuTenem Ha npocsBelleHMe B obnacTu 3awmtbl npaeB notpebutenen obecneumBaercs
nocpeacTBOM BKIIHOUEHMSI COOTBETCTBYIOLNX TpeboBaHMI B dedeparibHble rocyaapCTBeHHble obpa3oBaTesbHble
cTaHgapTbl M obpasoBaTesibHble MpPorpaMmbl, a TaKkKe MNOCPeaCTBOM OpraHu3aumMmM cuctembl MHdopmaumm
notpebutener 06 nx npaBax n 0 HEOOXOANMBIX OENCTBUSIX MO 3aLLUTE ITUX NpaB.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNMpoaaeey (ncnonHuTens) 06s3aH nepenaTtb NOTpebuTento ToBap (BbIMONMHUTL paboTy, okasaTb yCrnyry),
KayecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tlpn OTCyTCTBUM B AOrOBOPE YCMIOBUIM O KayecTBe ToBapa (paboTbl, ycrnyru) npogaBel (MCNOSHUTENb)
06sa3aH nepegaTtb noTpebutento ToBap (BbINOMHWUTL paboTy, oOka3aTb YChyry), COOTBETCTBYHLUNA OObIMHO
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npegbsBnsieMblM TpeboOBaHUSAM U NPUroAHbIA ANst Lenewn, Anst koTopblx ToBap (paboTta, ycnyra) Takoro poga
00bIYHO NCNONb3yeTCs.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (McnonHuTenb) Npy 3aknioyeHnn gorosopa obin noctasneH notpeburenem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbIMOMHEHUS paboThl, OKa3aHUs ycrnyru), npogaseLl, (UCNOMHUTEND)
06sa3aH nepegatb NoTpebuTtento ToBap (BbIMONHUTL paboTy, okasaTb YCNyry), MPUrogHbLIN NS UCMONb30BaHNS B
COOTBETCTBMM C 3TUMUN LENAMM.

4. MNpwn npogaxe ToBapa no obpasuy 1 (Mn1) onucaHuo nNpoaasel, 06s3aH nepegaTb NoTpebutento Toeap,
KOTOPLIN COOTBETCTBYET 06pasuy 1 (Unun) onucaHuio.

5. Ecnu 3akoHamMu unu B yCTaHOBMEHHOM VMUK MOPSOKE NpedycMoTpeHbl obsa3aTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasey, (UCnonHUTENb) 00683aH nepeaatb noTpebutento Toeap (BbIMOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLLMIA 3TUM TpebOBaHNSIM.

(n. 5 B peg. ®epgepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 5. NpaBa n 0653aHHOCTM U3rOoTOBMTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTu yCcTaHOBIEHMS Cpoka
cnyx0bl, CpoKka rogHOCTU ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI AN ANUTENBHOINO UCNOSb30BaHUSA, N3rOTOBUTENb (MCMOMHUTESD)
BMpaBe yCTaHaBnMBaTb CPOK CNyxObl - NMepuoa, B TEYEHME KOTOPOro M3roToBUTENb (UCMonHMTenb) obsasyetcs
obecneunBatb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHUA ToBapa (paboTbl) NO Ha3HaAYeHU WU HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEAOCTaTKM Ha OCHOBaHMM MNyHkTa 6 ctatbu 19 M nyHkta 6 ctatem 29
HacTosLero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHutenb) obsizaH ycTaHaBMMBaTb CPOK CryXObl ToBapa (paboTbl) ANMTENBHOrO
Monb30BaHNA, B TOM 4MCMEe KOMMMEKTYILMX u3genun (getanen, ysnoB, arperatoB), KOTOpble€ MO MCTEYEHUn
onpeaeneHHoro nepuoga MoryT NpeAcTaBnsATb OMACHOCTb AMS XWU3HW, 340POBbA MOTPEOUTENs, NPUYUHATL Bpes
€ro NMyLLIECTBY UNN OKpY>KatoLLen cpege.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMCHATLCA eQuHMLaMU BPEMEHU, a Takke UHbIMW eQuHULaMM
n3MepeHuss (KMnomeTpamu, MeTpamMmuM U NPOYMMM  edMHULAMKM U3MEPEHUs UCXodst U3  (PyHKUMOHANbHOro
HasHaveHus1 ToBapa (pesynbTata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl NMTaHus, napgoMepHO-KOCMETUYECKNE TOBapbl, MEAVKAMEHTLI, TOBapbl ObITOBOM XUMWUA U
MHble NoAo0HbIe TOBapbl (paboThbl) N3roTOBUTENb (MCNOMHUTENB) 0653aH yCTaHaBNMBaTb CPOK rOQHOCTU - Nepuog,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIOAHBLIM ANS UCNOMNBb30BaHUA MO HAa3HAYEHMIO.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbINOMHEHWe paboThbl) MO UCTEYEHMM YCTAHOBINEHHOIO CpoKa FOAHOCTY, a Takke ToBapa
(BbINOMHEHME paboTbl), HaA KOTOPbIA [AOMMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NaroTtoBuTtens (McnonHUTEnNb) BNpasBe ycTaHaBnueBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuos, B
TEYEeHMe KOTOpOro B criydyae oOHapyXeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npodaBel, YNOSIHOMOYEHHAsi OpraHu3auusi WAM  YNONHOMOYEHHbIN  MHOMBUAYyanbHbI  NpeanpuHUMaTenb,
nmnopTtep obs3aHbl yooBneTBopuTb TpeboBaHns notpebuTtens, ycTaHoBreHHble ctaTbamMmu 18 n 29 Hactoswero
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb BnpaBe NpuHATL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIMHOIO Cpoka (JOnonNHUTENbLHOE 0653aTernbLCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CogepxaHue LOMNOMHMTENBHOTO 00sA3aTenbCcTBa M3rOTOBUTENS, CPOK OENCTBUS Takoro obsisatenbcTBa U
nopsigoK OCcyLecTBAeHNs noTpebutenem npae No TakoMy 0683aTenNbCTBY ONpeaensoTCs N3roToBUTENEM.
(ab3ay BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BNpaBe YCTaHOBUTb HA TOBap rapaHTUIAHBIN CPOK, ECIIN OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpooaBeL, BMpaBe NpuUHATE 00A3aTENBCTBO B OTHOLIEHMM HEOOCTATKOB ToBapa, OOHapYXKEHHbIX MO
NCTEeYeHNU rapaHTUMHOIO CpoKa, YCTAHOBINEHHOMO M3roTOBUTENEM (AONONHUTENBHOE 06A3aTENbLCTBO).

CogepxaHue AONOMHUTENBHOMO 00sA3aTenbCTBa MpodaBLa, CPOK AENCTBUS Takoro obs3aTtenscrBa wu
NOPSIAOK OCyLLEeCcTBNeHUs notpebuTeneMm npaB no TakoMmy o06s3aTenbCTBY OnNpenensitoTcsl SOrOBOPOM MeXay
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noTpebutenem 1 npogaBLOM.
(n. 7 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3roToButenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OencTBusA [OnofHWTenbHoro obssatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosLero 3akoHa, a Nocrne OKOHYaHWA CpoKa AeVCTBMA AOMNOMHUTENbHOro obs3aTenbCcTBa - B COOTBETCTBMMU C
nyHKTOM S cTaTtby 19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbsa 6. O6a3aHHOCTb M3roToBUTENSA 06ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO OOCIY)XMBaHUSA
ToBapa

NaroTtoBuTens 06a3aH o6ecnednTb BO3SMOXHOCTb VCMONb30BaHKA ToBapa B TEUYEeHUe ero cpoka cryx6bl. [ns
aTon uenim nsrotoBuTesib obecneyvBaeTt PEMOHT MU TEeXHU4YecKoe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakKxe BbINYyCK U
MOCTaBKy B TOPrOBbIE Y PEMOHTHbIE OPraHn3aLnn B HEOBXOAMMBIX AN PEMOHTA U TEXHUYECKOro 0B6CnyXuBaHus
obbeMe UM accopTUMEHTE 3arnacHbIX YacTell B TeyeHWe cpoka MNpPou3BOACTBA TOBapa M MOCME CHATUS ero G
npoun3BoacTea B Te4eHUe CpoKa CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBMMN TAaKOro Cpoka B Te4YeHue OecATn net Co AOHA
nepenaqu Toeapa noTpeduTento.

Cratbs 7. MpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. lNoTpebutens MMeeT npaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) nNpu OObLIYHLIX YCIOBUSAX €ro
NCMNONb30BaHWsI, XpaHEHWS!, TPAHCMOPTUPOBKA N yTUnNuaaumm obin 6e3onaceH Ons Xn3Hu, 300poBbs NOTpPeduTens,
OKpyXaloLWen cpedbl, @ Takke He MNPUYUHAN Bped umyLlecTBy notpebutens. TpeboBaHusi, KOTOpPbIE OOIMKHbI
obecneunBaTb Ge3onacHocTb ToBapa (paboTbl, ycrnyrv) ANs XKM3HW U 300POBbsi MOTPEOUTENS), OKpYXKaloLLEN
cpenpbl, a Takke NpefoTBpalleHne MPUYMHEHMST Bpeda MMyLLecTBy NoTpebuTens, siensioTcs obsisaTenbHbIMU U
yCTaHaBNMBalOTCHA 3aKOHOM UMM B YCTAHOBIEHHOM UM MOPSIAKE.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoBuTenb (ncnonHutenb) o6s3aH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBINEHHOIO CpoKa Crny>0bl Unu cpoka rogHoCT ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbl 5 HacToswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HEe
yCcTaHoBWI Ha ToBap (paboTy) cpok cryxObl, OH 0653aH obecneunts Ge3onacHoCcTb ToBapa (paboTbl) B TeYeHue
JecaTtun neT co OHA nepedaym ToBapa (paboTbl) noTpebutento.

Bpea, NPWYUHEHHBIA >KM3HKW, 3O0POBLID UMM MMYyLLECTBY NoTpebuTenss BCNeAcTBUE HeobecneveHus
6esonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6esonacHocTu mncnonb3oBaHust ToBapa (paboTbl, ycryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTUnm3aumm HeobxoomMmo cobnogaTtb cneumarnbsHble NpaBuna (ganee - npaswuna), U3roToBUTENb (MCMOMHUTEND)
00s13aH ykasaTb 3TW MpaBuria B COMPOBOAUTESNIBHOM OOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHBbIM cnocobom, a npopgasel, (McnofnHuTenb) 00s3aH OOBECTU 3TV MpaBuia O CBeOeHWs
nortpeburens.

4. Ecnm Ha ToBapbl (paboTbl, yCryrn) 3akOHOM WM B YCTAHOBIEHHOM WM MOPSAKE YCTAHOBIEHbI
obasatenbHble TpeboBaHudA, obecneuymBawowme ux ©Oe30MacHOCTbL ANA  XKWU3HKW, 340poBbsA  NoTpebuTtens,
oKpyXalLen cpefbl U NpedoTBpalleHne NpUYNHEHUS Bpeda UMyLLecTBY noTpebuTtens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWSM  MoAnexut obsisaTenbHOMY MOATBEPXKOEHWIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBbLIMU aKTaMu.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbiNONHeHMe paboTbl, OKa3aHwe ycryrn), B TOM 4ucrne WMMMNOPTHOro
ToBapa (paboTtbl, ycnyru), 6e3 nHgopmaumm 06 ob6a3aTENBEHOM MOATBEPXKOEHNM €0 COOTBETCTBUSA TpeboBaHUAM,
yKkasaHHbIM B NMyHKTe 1 HAacTosILLEN CTaTbMy.

(n. 4 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHo, 4Tto npu cobnogeHnn noTpebutenemMm YCTAHOBIEHHLIX MPaBWIT UCMOMb30BaHWS,
XpaHEeHWs Unu TpaHCNopTMPOBKKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NMPUYMHUTD BPEA XKMU3HWN, 340POBbLI0 U
UMyLLeCTBY noTpebutens, oOkpyXawwen cpege, W3roToBuTenb  (MCNonHWTEnb, npogasel) o06sa3aH
He3amMeLnUTENbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) OO0 YCTPaHeHUs MNpuuYuH Bpeda, a B
HeobXxoaMMbIX Crly4asix MPUHATL MepbI MO N3BATUIO ero U3 06opoTa K OT3bIBY OT NOTpPebuTens (notpedurtenen).

Ecnu npuunHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOoTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npowusBogctBa. [lpy HEBbIMNONTHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW O0BS3aHHOCTU
YMONTHOMOYEHHBIN dheepanbHbIi OpraH UCMONHUTENBHOW BRacTu NMpUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
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(paboTbl, ycnyru) ¢ BHYTPEHHErNO pbiHKa U (MK) OT NoTpebuTens unu noTpedbutenen B nopsake, YCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuickon degepaumn.
(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKU, NPUYMHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycrnyru), nognexart BO3MeLLEHUo
N3roToBMTENEM (UCNOMHMTENEM) B MOSIHOM OOBbEME.

6. YTpatun cuny. - ®efepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. NpaBo notpebutens Ha nHgopMauuto 06 narotoBuTene (MCNonHUTENe, NpoaaBLe) U O ToBapax
(paboTax, ycnyrax)

1. lMoTtpebutenb Bnpase noTpeboBaTb NpefoCTaBreHUs HeobGXoOUMOW U OOCTOBEpHOW WHdopmauunn o6
n3rotosuTene (MCnonHuTene, NPOAaBLe), pexunme ero paboTbl U peanu3yemblx MM ToBapax (paboTax, ycnyrax).

2. YKkazaHHas B nyHKTe 1 HacTodwen ctatbn nHdopmaums B HarnsgHon u 4octynHon dopme gosoauTcs o
cBefleHNs noTpebutener nNpu 3akniOYeHWn [OOroBOPOB KyMniu-npogaxum u AOroBOpoB O BbIMOMHEHUW paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHus noTpebutenewn, Ha PyccKOM
A3blke, a AOMNOMHUTENbHO, MO YCMOTPEHMIO N3roTOBUTENS (MCMONMHUTENS, NpoAdasLua), Ha rocyAapCTBEHHbIX A3blKax
cybwekToB Poccuiickon Pefepaunm 1 poaHbIX sidbikax HapogoB Poccuiickon ®eaepaunn.

Cratbs 9. Mhdopmauusa 06 narotosutene (MCnonHuTene, npoaasue)

1. NsrotoBuTenb (McnonmHUTENb, MNpogaBey) o6s3aH [OBeCTUM [0 CBedeHust notpebutens cupmeHHoe
HanMeHoBaHMe (HaMMeHOoBaHWEe) CBOEeN opraHusauumnm, MecTo ee HaxoxaeHus (agpec) n pexvm ee paboThbl.
Mpogasew (MCNONMHUTENB) pa3MeLLaeT yka3aHHy MHOPMaLMIO Ha BbiBECKE.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb (MCNonHUTEenb, NpoAaBeL) - UHAMBUAYANbHbIA NpeanpuHUMaTenb - AOMMKEH MpeaoCcTaBUTb
notpebutentio MHgoOpMaUul O TFoCygapCTBEHHOW PEervcTpauum U HavMEHOBaHWWM 3aperMcTpupoBaBLUEro €ro
opraHa.

2. Ecnn Bua OeATenbHOCTW, OCYLLECTBIISIEMbIA M3rOTOBUTENEM (UCMOMHUTENEM, NPOoAaBLOM), MOANEXUT
NULEH3NPOBAHMIO U (UNN) UCNOMHUTENb UMEET TOCYLApPCTBEHHYHO aKKpeauTauuio, 0O CBeAeHUs notpebutens
OomkHa ObITb JgoBefeHa MHGopMauMsa O BUAe OeATENbHOCTM U3roToBUTENS (MCNONMHUTENs, npoAasua), HoMepe
NUUEH3UN N (ANM) HOMEpe CBUAOETENbCTBA O TOCYLAPCTBEHHOW akkpeauTauuu, CpokKax AEeWCTBUS yKa3aHHbIX
nuueH3un n (Mnu) cBnaeTensCTBa, a Takke MHgopMauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE MULEH3NI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. ®PenepansHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmauus, npeaycMoTpeHHas nyHkTamu 1 1 2 HacTosiwen cTaTbW, OOSbkHa ObiTb AoBedeHa Ao
cBeeHUs MOTpeduTenen Takke MNpu OCYLLECTBIEHUN TOProBnK, OLITOBOTO M WHbLIX BUMAOB OOCMYXMBaHWSA
notpebutenen BO BpeMEeHHbIX MOMELLEHNSX, Ha SpMapKax, C JTOTKOB 1 B APYrux criydasix, ecrnv Toproens, 6bToBoe
N VHble BUAblI 0OCNyXUBaHWUSI NOTPebUTENen ocyLecTBNSIOTCA BHE MOCTOSIHHOMO MECTa HaxoXAEeHWs npoaasua
(ncnonHutens).

Ctatba 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ncnonHuTenb, npogasel) o06si3aH CBOEBPEMEHHO MNpefoCcTaBnATb MoTpebuTento
HeobXxooMMy0 M OOCTOBEPHY MHGOPpMauuio 0 ToBapax (paboTtax, ycnyrax), obecnevumBatoLLyd BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb W cnocobbl [OOBEAEHUS
nHdopmaumm go notpebutens yctaHasnmsatoTcs [Npasutensctsom Poccunckon ®egepauun.

2. ludopmaumsa o ToBapax (pabotax, ycnyrax) B 0683aTenbHOM Nopsiake AOIPKHA coaepXaTh:

HavMeHOBaHWEe TEXHWYECKOro pernamMeHTa WM WMHOE YCTaHOBMEHHOE 3akoHoaaTenbcTBOM Poccuiickon
depepaumm 0O TEXHUYECKOM pEerynupoBaHMM W CBUAETENbCTByOWee 00 o6s3aTensHOM MNOATBEPXKAEHUN
COOTBETCTBMSA TOBapa 0603HaYEHUE;

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 00 OCHOBHbIX MOTPEOMTENBCKUX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nMTaHWs cBedeHUs O cocTaBe (B TOM 4YWCME HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE M3rOTOBMNEHUS
NPOAYKTOB NMWUTaHWs NULEBLIX 400aBOK, BMONOrMYeckn akTMBHbIX 406aBOK, MHOPMALMS O HANMuuKM B NpogyKTax
MUTaHNSA KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHbIX OpPraHM3moB, B
criyyae, ecnv COAepXXaHue YyKal3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaBrnsieT bonee AeBATM OECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, HasHayeHuu, 06 YCNoBUSIX MPUMEHEHMS U XpPaHeHWs MPOAYKTOB MUTaHusi, O
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cnocobax U3roToBneHUst roToBbIX Bntog, Bece (0b6beme), JaTe N MeCcTe M3roTOBMEHMS U yNakoBKkU (pacdacoBkm)
NPOAYKTOB MUTaHWsA, a Takke CBeOeHWs O MpOTMBOMOKa3aHUAX AONA WX MPUMEHEHUS Npu  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToOBapoB (paboT, ycnyr), WHGOpMauus O KOTOPbIX [JOJPKHA cogepXaTb
NPOTUBOMNOKa3aHMsa Afs WX NPUMEHEHUst NpWU OTAerNbHbIX 3aboneBaHusix, yTBepxaaeTcs [lpaBuUTenbLCTBOM
Poccunckon ®enepaunm;

(B pea. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnoeus npmobpeTeHnsi ToBapoB (paboT, ycnyr), B TOM 4ucre npu onnaTe ToBapos (pabor,
ycnyr) 4Yepes onpeaeneHHoe BpeMsi nocre ux nepegadv (BbINOMHEHUS, OKa3aHUs) NOTPeOUTENto, NOMHY CyMMY,
noanexatlyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3Toh CyMMBbl;

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHBLIN CPOK, ECNN OH YCTaHOBIIEH;
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus adppekTueHoro n 6e3onacHoro ncnonb3oBaHnsA ToBapos (paboT, ycnyr);

WHopmauuto 06 sHepreTudeckon adhpeKTMBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TpeboBaHMe O Hann4yum
Takon MHcpopMauun onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 06 3HeprocbepexeHnn 1 o NOBbILLEHWN
3HepreTnyeckomn ahpeKkTUBHOCTH;

(ab3ay BBegeH PepepansHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl MM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakKe CBeAEHUSA O HeobOXoOUMbIX OENCTBUAX NOTPebUTEns NO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSIX MPU HEBLINOMHEHUN Takux OENCTBUIA, ecnu ToBapbl (paboTbl) N0 UCTEYEHUM YKa3aHHbIX CPOKOB
NPeaCcTaBNSAT ONACHOCTb AJ1S XU3HW, 300POBbs U MMYLLIECTBA NOTPEOUTENS UNKN CTAHOBATCA HENPUIoAHBbIMU AN
NCNONb30BaHUS MO Ha3HAYEHMIo;

agpec (MecTto HaxoxaeHus), (OMpMeHHOe HauMMeHOBaHWe (HauMeHOBaHWE) U3roToBUTENS (MCMONHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHmMsauum Wnu  YrNorHOMOYEHHOrO WHAMBWUAYANbHOrO MNpeanpuHMMaTens,
nMnopTepa;

(B peg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaumio 06 obsisaTenbHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosIWEero 3akoHa;

(B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WMHopMaLMIo O NpaBunax Npoaaxun ToBapoB (BbIMONTHEHUSA paboT, okaszaHusa yCcnyr);

yKa3aHue Ha KOHKPETHOE NnuLo, KOTopoe OyAeT BbINOMHATL paboTy (okasbiBaTb ycrnyry), u MHOpMaLmo o
HeM, ecrnv 3TO UMEEeT 3HaYeHne, ucxods M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

yKasaHue Ha WCMnonb3oBaHMe (OHOTPaMM MpPU OKasaHWW pasBriekaTerbHbIX YCIAYr WUCMONHUTENSIMM
My3blKalbHbIX TPOU3BEaEHNN.

(ab3ay BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembin notpebutenem ToBap Obin B ynoTpebrneHnn unm B HEM YCTpaHSsCcA HedoCTaToK
(HegocTaTkm), NnoTpebuTento gomkHa ObiTb NpefocTaBneHa nHgopmalms o aTom.

3. NHbopmaums, npegycMOTpeHHas NyHKTOM 2 HaCTOsILEeN CcTaTby, JOBOAUTCA OO0 CBeAeHus notpebutenen
B TEXHWYECKOW OOKYMeHTauuw, npunaraemon K ToBapaM (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW MIN
WHBIM CMOCOBOM, MPUHATBIM ANS OTAEmNbHbIX BUOAOB ToBapoB (paboT, ycnyr). MHdopmauma o6 obaszaTtensHoOM
NMOATBEPXOEHUN COOTBETCTBUSA TOBApOB MpeacTaBnsieTcd B nopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTenscTBOM Poccunckon ®efepauum 0 TEXHUYECKOM PErynvpoBaHUM, U BKIOYaeT B cebs cBefeHus o
HOMepe OOKyMeHTa, NoaTBEpXAatoLlero Takoe COOTBETCTBME, O CPOKE ero AenCTBuMs M 06 opraHusauuu, ero
BblAaBLLEN.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-$3.

CtaTtbsa 11. Pexxum paboTbl npogasua (MCNOMHUTENS)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHULMNAmNbHBIX OpraHn3auuii TOproBnu, GbITOBOrO U MHbBIX BUOOB
obcnyxuBaHus NoTpebutenen ycTaHaBNMBaETCS MO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNactu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOrO CaMoyrnpaBeHus.

2. Pexum paboTbl opraHvM3auuii, OCyLLECTBNSIOWMNX OEATENbHOCTE B chepax TOProBoro, ObLITOBOrO U UHbIX
BMOOB 00CNyXMBaHUS NoTpebuTenen n He ykasaHHbIX B MyHKTe 1 HACTOsILLEN CTaTbM, a TakkKe UHAMBUAYalbHbIX
npeanpuHMMaTenen ycTaHaBNnBaeTCs MU CaMOCTOATENBHO.

3. Pexum pabGotbl npopgaBua (McnonHuTens) OOBOOAUTCA [0 CBedeHus notpebutenei M [OMKeH
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COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHUTENS, NpPoAaBLa) 3a HeHaanexallyo uHgpopmauumo o
ToBape (pabote, ycnyre)
(B peqg. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMenMTENbHO MOMyYMTb NPU 3aKMYeHUN
Jorosopa wuHdopmauuio o ToBape (paboTte, ycnyre), oH BrpaBe noTpeboBaTb OT npodaBua (MCMOMHMTENS)
BO3MeELLEeHMS yObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHUEM OT 3aKIlOYeHWs OroBopa, a ecnv 4OroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCA OT €ro UCMOSHEHWs U noTpeboBaTb BO3BpaTa YNravyeHHoW 3a ToBap
CYMMbIl U BO3MELLLEHUS OpYrMX YObITKOB.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT NcnonHeHns goroeopa noTpedbutens 06s3aH BO3BpaTUTbL ToBap (pesynbTat paboThl, yCnyru,
€CINK 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCNONMHUTESIO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peg. egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopasey, (UcnonHUTENb), He MPeAOCTaBUBLLMIK MOKynaTento MOMHOW M OOCTOBEpPHOM MHGopMaLumu O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 nnm nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLIME MOCMe ero nepegaqu
notpebutento BCneacTBmMe OTCYTCTBUSA Y HEr0 Takon MHpopMaLmn.

(n. 2 BBeaeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

3. MNpy NpUYMHEHUM Bpeda XXM3HW, 340POBLI0 Y UMYLLECTBY NOTPeOUTENs BCreACTBUE HENpPeLoCTaBreHUs
eMy MOSIHOM W [OCTOBepHom uHdopMaumm O ToBape (paboTe, ycnyre) noTpebuTtenb BrpaBe noTpeboBaTb
BO3MELLLEHMS TaKoro Bpeaa B nopsigke, NpeaycMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM Yncrie NOSHOro
BO3MeLLeHNs YBbITKOB, MPUYMHEHHbIX NPUPOAHbLIM OObeKTam, HaxoAsAWwMMCs B COBCTBEHHOCTM (BriageHum)
notpeburtens.

(n. 3 BBegeH PegepanbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

4. Mpwn paccMoTpeHun TpeboBaHWin NOTPeduTenst 0 Bo3MeLLEeHUN YObITKOB, MPUYMHEHHBIX HEQOCTOBEPHOW
UNM HeJoCTaTOYHO NOMHOW MHpopMaLmelt o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEANONIOKEHMWS
06 oTcyTCTBMM Y NoTpebutens cneumanbHbIX MO3HAHWI O CBOMCTBAX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsl 13. OTBETCTBEHHOCTb U3roToBUTENS (MCMOMHUTENS, NPOAABLaA, YNOSIHOMOYEHHOW opraHvM3aumMn unm
YMONTHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHMMaTens, MMNopTepa) 3a HapyLUleHue npas noTpebutenen
(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npaB noTpebuTenen M3roToBUTENb (MCMONMHUTENb, MNpoAaBeL, YMONTHOMOYEHHas
opraHv3auust UnM ynofTHOMOYEHHbI UHAMBWUAYAmNbHbLIA NPeanpUHUMAaTENb, UMMOPTEP) HECET OTBETCTBEHHOCTD,
npeayCMOTPEHHYH 3aKOHOM MU JOTOBOPOM.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEeOMTENto, NoanexaT BO3MELLEHNIO B
MOSTHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBITEHHOW 3aKOHOM UITM LOrOBOPOM.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToMku (NeHun) M BO3MELLEHME YOLITKOB HEe OCBODOXOAKT M3roToBUTENs (MCNOMHUTENS,
npofasLa, YMNOMHOMOYEHHYID OpPraHmM3auulo WM YNoriHOMOYEHHOrO WHAMBUAyaNbHOrO nNpeanpuHMMaTens,
nMnopTepa) oT UCMONHEHNST BO3NOXEHHbIX Ha HEro 06a3aTenbLCTB B HAType nepea notpebutenem.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (MCMOMHUTENb, MPOAABEL, YMNOMHOMOYEHHAs OpraHuv3auus WU  YrnorHOMOYEHHbIN
WMHOVMBUOYanbHbI  NpeanpuHUMaTenb, MMMIopTep) OCBOOOXOAeTCss OT OTBETCTBEHHOCTW 3@ HEWUCNOSfHEHue
00a3aTenbCTB MNM 32 HeHaanexallee WCMNOoNHEHNe o00s3aTenbCcTB, €CrM  JOKaXeT, YTO HEMWCMNOJSIHEHUnE
00a3aTensCTB MM MX HEeHaanexallee WCMONTHEHWe MPOU3OLNO BCNEeACTBME HENPEOAONMMON CUflbl, a Takke no
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpedbuTtens o6 ynnare HeycTonku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
noanexaT yooBNETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW opraHu3aunen nnm
YMOJTHOMOYEHHbBIM UHAMBUAYANbHbLIM NpeanpuHuMaTenemM, UMNnopTepom) B JOOGPOBONILHOM MOPSKE.

(B pea. ®epepaneHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-3)
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6. MNpu ynoosneTBopeHun cyaoMm TpeboBaHWi noTpebuTensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAaET C
n3rotoBuTens  (MCNOMHWUTENs,  NpoAaBua,  YNOMHOMOYEHHOW  OpraHu3auMnm  Wnu - YNONHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpyHuMaTens, uMnopTtepa) 3a HecobniogeHve B OOPOBONBLHOM Nopsiake yAOBNETBOPEHMS
TpeboBaHui noTpebuTtens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOAEHHOW CyoOM B MOMb3y
notpeburtens.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awmTy npas notpebutens BbiCTynaloT obLiecTBeHHble 06beanHeHnss noTpebutenen
(nx accoumaumu, colsbl) UMM OpraHbl MECTHOTO CaMoynpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
LWTpada nepeuncnsaTcs ykasaHHbIM o6beanHeHnAM (MX accoumaunsm, Co3am) Unm opraHam.

CraTbsa 14. NmywiecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN BCReACTBUE HeAoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPWYUHEHHBIN >XWU3HW, 300POBbLID UMM MMYLLECTBY MNOTpebuTens BCNeACTBUE KOHCTPYKTUBHbIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, yCcrnyru), NOANEXNT BO3MELLEHUIO B
NnornHoM obbeMe.

2. lMNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYMHEHHOrO BCREACTBME HeAocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTtcsa 3a nobbiM NOTepneBLUIMM HE3aBUCMMO OT TOrO, COCTOSINT OH B [AOMOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (UCNOMHMTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XU3HW, 300POBbLI UMM UMYLLECTBY MOTPEOUTENS, MOANEXUT BO3MELLEHWUIO, €Cnn
BpeA NPUYNHEH B TEYEHNE YCTaHOBMEHHOIO CpoKa Cryx0Bbl nnun cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbh 5
HacTosLero 3akoHa CpOK CryXObl UMW CPOK FrOOHOCTU, HO OH He ycTaHoBrieH, nNubo notpebutento He Obina
npegocTaBreHa nonHas 1 4OCToBepHasi MHoOpMaUns O CPoke CryxObl UM Cpoke rogHocTu, NMbo noTpebuTens
He 6bin NPOUHOPMUPOBAH O HEODXOOAMMBIX OEWCTBUSAX MO UCTEYEHUMU CpPOKa CryxObl MM CPoKa rogHOCTU U
BO3MOXHbIX NOCNEeACTBMAX MPU HEBbINOMHEHUW YyKa3aHHbIX AencTBun, nubo ToBap (pesynbrat paboTbl) no
NUCTEYEHNMN 3TMX CPOKOB MNPEACTaBNAET OMNacHOCTb ANS XWU3HW WM 300POBbsl, Bped MOASIEXUT BO3MELLEHUIO
He3aB1CUMO OT BPEMEHW €ro NMPUYMHEHNS.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTaTbM S HacToswero 3akoHa W3roToBuUTENb (MCMOSNHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) Cpok cnyx0bl, Bped NOANEXUT BO3MELLEHUIO B Clly4Yae ero NpuyYnHeHust B TedeHne
OecsTU NeT Co AHA nepefayv ToBapa (paboTkl) NoTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBEeHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuvyuHEHHbI BCneacTBME HeOOCTaTKOB ToBapa, MOAMEXWUT BO3MELLEHMIO MpoAaBLOM  WUNn
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPMEBLLErO.

Bpen, mMpuYMHEHHBbIM BcneacTBMe HedocTaTKoB  paboTbl  unu  ycryrv, MOOSIeXWUT  BO3MELLEHU0
ncnonHMTeNeM.

4. WNarotoBuTenb (MCMNOMHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, NMPWYUHEHHBIA XU3HW, 300POBbIO WU
UMyLLLEeCTBY NOTpebuTens B CBS3M C WCMONb30BaHMEM MaTepuanoB, o60OpydoBaHWS, MHCTPYMEHTOB U WHbIX
CPeAcTB, HEOOXO0AMMBIX ONsi NPON3BOACTBA TOBAPOB (BbINOSIHEHNS PabOoT, OKka3aHWsl YCNyr), He3aBUCUMO OT TOrO,
MO3BOMSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHUI BbISIBUTb MX OCOObIE CBOMCTBA UMK HET.

5. MsrotoButens (McnonHutene, npoaasel,) 0cBODOXAAeTCsA OT OTBETCTBEHHOCTU, €CMNU SOKaXeT, YTo Bpea
NPpUYVHEH BCMEeACTBME HEenpeogonvMON CUMlbl UMM HapyleHuss noTpebuTenem yCTaHOBIEHHbLIX MpaBun
NCMONb30BaHMWs, XpaHeHNs Uy TPaHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

CtaTtbsa 15. KomneHcauus mopanbsHoro Bpeaa

MopanbHbIi Bped, NMpUYMHEHHbI NoTpebutenio BCreACcTBME HapyLUeHWS U3roToBUTenem (UCMOMHUTENEM,
NpoAaBLOM, YMNOHOMOYEHHOW OpraHu3auven uUnu YnonHOMOYEHHbIM WHAMBUAOYyaNbHbIM MpeanpuHuMmaTenem,
MMMNopTEPOM) NpaB noTpebutens, NpeayCMOTPEHHbIX 3akoHaMu M npaBoBbiMu aktamu Poccuickon ®epepaumu,
perynupyloLMMm OTHOLWIEHUS B obnactu 3awmTtbl NpaB notpebuTtenen, NoAnexuT KoMneHcauun npuymHUTEnemM
Bpeda npu Hanuuum ero BMHbl. Pa3mep KomneHcaumMm MoparnbHOro Bpefa onpeaensercs cyaoMm M He 3aBUCUT OT
pa3mepa BO3MeLLeHUss UMyLLLEeCTBEHHOrO Bpeaa.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

KomneHcauusi MopanbHOro BpeAa OCyLLECTBAETCA He3aBNCMMO OT BO3MELLIEHNS MYLLIECTBEHHOTO Bpeaa u

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratbs 16. HepencTBuTensHOCTL YCNOBUIA AOTOBOPA, YLEMISALWUX NpaBa notpebutens
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1. YcnoBusi 4orosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C NpaBuriamMmu, yCTaHOBIIEHHbLIMU
3aKOHaMM WM UHbIMK NpaBoBbIMM akTamu Poccuiickon depepaumm B obnactu 3awmTbl NpaB noTpedbuTenen,
NpU3HaTCs HeAENCTBUTENbHLIMMN.

Ecnu B pesynbtaTe MCMOMHEHWS OOrOBOPA, YLEMSALWEro npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHW NognexaT BO3MELLEHNIO M3roTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B NMOSIHOM obbeme.

2. Banpewaetca obycrnoBnuBatb MpuobpeTeHne ofHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
nprMobpeTeHNEM MHbIX TOBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTENIO BCreaACTBUE HApYLUEHUS €ro
npaea Ha cBobGOAHbLIM BbIOOP TOBapoOB (paboT, ycnyr), BO3MELLATCA NPOLABLOM (MCMOMHUTENEM) B MOJIHOM
obbeme.

3anpelaeTcs obycnoenvBaTb yAoBreTBopeHne TpeboBaHMI noTpebuTenen, npegbsensemMblXx B TeYeHue
rapaHTUMHOTO CpoKa, YCNOBUSAMU, HE CBSI3aHHBbIMK C HeocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNMpopaaeel, (ucnonHutens) He BnNpaBe 6e3 cornacusa NoTpebuTens BbIMNOMHATL AOMOMHUTENbHbIE paboThl,
ycnyrm 3a nnaty. MoTpebutenb BnpaBe oTkasaTbCsl OT onnaTbl Takux paboT (ycnyr), a ecnu OHW OnfadeHbl,
notpebutens BnpaBe noTpeboBaTb OT npoAaBua (MCNOMNHWUTENs!) BO3BpaTa ynnavyeHHOW cymmbl. Cornacue
notpebutens Ha BbINOSIHEHWE [OMNOMHMTENbHBIX paboT, ycnyr 3a nnaty odopMIsieTcss MNpoaaBLOM
(ncnonHuTenem) B NCbMEHHOW hopMe, eCcrim MHOE He NpedyCcMOTpeHo heaepanbHbIM 3aKOHOM.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Cratbs 16.1. Popmbl 1 NOPAJOK ONNaTthl NPU Npoga)xe ToBapoB (BbIMONTHEHWUM paboT, OKa3aHUK yCryr)
(BBegeHa ®epepanbHbiM 3akoHOM 0T 05.05.2014 N 112-03)

1. Mpopasey (McnonmHuTenb) o0b6si3aH obecnevnTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nyTem
NCMOMb30BaHNS HaUMOHANbHbLIX MMATEXHbIX MWMHCTPYMEHTOB, a Takke HanuWyHbiX pacyeTtoB Mo Bblbopy
notpeburtens.

Ob6sasaHHOCTb 0BecneunTb BO3IMOXHOCTb OnfaThl TOBapoB (paboT, ycnyr) ¢ MCNonb30BaHMEM HaUMOHarbHbIX
NNaTeXxHbIX WMHCTPYMEHTOB B paMKax HaUMOHAINbHOW CUCTEMbl MMATEXHbIX KapT HE pacnpoCcTpaHAeTcs Ha
CyOBEKTOB NpeanpuHMMAaTENbCKON AEeATENbHOCTM, Y KOTOPbIX [40X0A OT OCYLUECTBIEHUS NpeanpuHUMaTenbCKon
OeATenbHOCTK, Onpedensiemblii B nopsigke, YCTaHOBMEHHOM 3akoHopaTtenbcTBoMm Poccuiickon depepaumm o
Hanorax K cbopax, 3a nNpedlecTBYLWMA KaneHdapHbli ro4 He npeBbllaeT npeAenbHble 3HayYeHus,
ycTaHoBneHHble [MpaButenscTsom Poccuickon ®egepaummn ong MUKponpeanpusaTmn.

(B peg. ®egepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT NPoM3BOAWUTLCS NOTpebuTenem B COOTBETCTBUM C YyKasaHMEM
npogaBua (MCMonHWTEnNs) MyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MMATEXHOW  CUCTEMB,
OCYLLECTBNSAOLINX OKa3aHWe NnaTexHblX yCryr B COOTBETCTBMM C 3akoHogaTenscTBoM Poccuiickon depepaunm o
HaUMOHaNbHOW NIaTeXHOW CUCTEME, €CNM WHOEe He YCTaHOBMeHO denepanbHbIMU 3akOHaMU UM UHBIMU
HOpMaTUBHbLIMM NPaBOBLIMKU akTamu Poccunckon denepaumn.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNMYHbIMK AEHEXHbIMU cpeacTBaMn 00si3aTenbCTBa NoTpedutenst
nepen NpogaBuUoOM (MCMOMHWTENEM) No onnaTe ToBapoB (paboT, ycnyr) cuMTalTCs UCMONTHEHHBIMK B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HamnW4HbIX AEHEeXHbIX CPpeAcTB npoaasuy (MCNOMHUTEN)
nnbo nnaTexHomy areHTy (cybareHTy), OCyLLeCcTBsAOLWEMy AeATeNbHOCTb N0 NpUeMy nnatexen ouanyecknx nuu.

MNpn onnaTte ToBapoB (paboT, ycnyr) myTem nepeBoda nNpenocTaBnsieMblX NoTpebuTeneM HanmuuHbix
OEHexHbIX cpeacTB 06e3 OTkpblTMS BaHKOBCKOro cyeta obsAsaTenbcTtBa noTpebuTtens nepeg npogasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CUMTAKOTCS UCMOSNTHEHHBIMWN B Pa3Mepe BHECEHHbLIX AEHEXHbIX
CcpeacTtB C MOMEHTa BHeCeHWs notpebutenemM HamnmuuHbIX OEHEeXHbIX CpeAcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCyLIeCcTBNAWNM AeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon degepauimm o HaunmoHanbHOM NnaTeXHoM cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B paMKax NpuMeHsiemMblx hopm
Ge3HannMyHbIX pac4yeToB 00si3aTenbCTBa NoTpebutena nepen nNpoaaBUOM (MCMONMHUTENEM) MO OnnaTte TOBapoB
(pabort, ycnyr) cuntalTcs MCNOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbkeHNM O NepeBofe OeHEeXHbIX CPeAcTB,
C MOMEHTa NoATBEPXOEHWS Er0 UCTIONHEHNUS 0BCyXXMBatoLen NoTpedunTenst KpeAMTHOW opraHu3aumen.

4. lMpu onnate ToBapos (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnMBaTb B OTHOLUEHUN
OfHOro Buaa ToBapoB (paboT, yCcnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT crnocoba ux onnaTtbl NOCPeACcTBOM
HanM4HbIX Pac4eToB MIM B pamKax NpUMeHsieMbiX hopM Ge3HanMyHbIX pac4eToB.

5. MNpopgasel (MCMOMHUTENDb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTPeOUTENs yObITKM, Bbl3BaHHbIE
HapyLeHnemM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbM.
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Ctatbsa 17. CypnebHasa 3awuTa npae notpedurenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cya0M.

2. Uckmn o 3awmTte npaB noTpebuTenen moryT 6biTb NpeabsaBeHsl Mo BbIGOPY UCTLA B cya MO MECTY:

HaxXOXOEHUS OpraHvM3aumM, a ecnv OTBETYMKOM SABNSIETCA WHAMBMAYalbHLIA NpegnpuHUMaTtenb, - €ero
KUTENbCTBA;

XUTeNbCTBa UNu npebbiBaHUS UCTLA;

3aKIIFOYEHUST UI UCMOJTHEHUS OroBopa.

Ecnu nck k opraHusauumn BolTekaeT U3 AeATENbHOCTN ee dunuana unm npeacTaBUTeNbCTBa, OH MOXET OblTb
npeabsBeH B CyA N0 MECTY HaxoxaeHust ee oununana unum npeactaBuTenbLCTBa.
(n. 2 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTtenn, nHbIe UCTUBI NO UCKaM, CBA3aHHLIM C HapyLleHWeM npas noTpebuTtenen, ocsoboxaaroTcs
OT ynnaTtbl rocygapCTBEHHOM MOLWSMHBLI B COOTBETCTBMM C 3akOHOoOaTeNbCTBOM Poccuiickon ®epepaumm o Hanorax
n cbopax.
(n. 3 B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. 3ALLINTA NPAB NOTPEBUTENEW NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. NpaBa noTpebuTensa npyn oOHapy>xeHUn B TOBape He4OCTaTKOB
(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTens B criyyae obHapyXeHus1 B TOBape HeJOCTaTKOB, €CIM OHW He ObINn OroBOpPEHbI MPO4AaBLIOM,
no cBoemy BblIGOpy BnpaBe:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOW e MapKu (3TUX XXe Modenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap APYrol Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHOW LeHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTb He3zaMegnMTeNbHOro Ge3BO3ME3QHOI0 YCTPaHeHWsi HeAOCTaTKOB TOBapa WM BO3MELLEHUS
pacxo4oB Ha VX UCNpaBfeHne NoTpeduTenem unu TPETbLMM NNLIOM;

OTKasaTbCs OT MCMOSIHEHMSI JOroBopa Kyniv-npogaxu u notpeboBaTb BO3BpaTa ynfadeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpogasLa v 3a ero cHeT NoTpebuTens OIMKEH BO3BpPaTUTL TOBAp C HeAOCTaTKaMu.

Mpu aToM noTpebuTtens BnpaBe NOTpPeboOBaTb Takke MOMHOIMO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBLIX emy
BCNEeACTBME MPOAaXM ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAKTCA B CPOKW, YCTaHOBIEHHbIE
HacToAWMM 3aKOHOM ANs YAOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHWIn NnoTpebuTens.

B OTHOLIEHUN TEeXHMYECKM CIOXHOrO ToBapa MnoTpebuTenb B criyyae OOHapyXeHust B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCA OT UCMOMHEHUS JOroBopa Kynnu-npogaxu n notpeboBaTb BO3BpaTa YNiiadyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTukyna) unm Ha
Takon e TOBap OPYrod Mapku (MOAenu, apTuKyra) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW UeHbl B
TeyeHue NsSTHagauaTu OHeN Co OHA nepegayvv notpedbutento Takoro Toeapa. 1o UCTeYeHMn 3TOro cpoka ykasaHHble
TpeboBaHua nognexar yaoBNeTBOPEHNIO B OOHOM U3 CrEeAYOLWNX CITyYaes:

obHapyXeHune CyLLeCTBEHHOIO HegocTaTka ToBapa;

HapyLUeHMe YCTaHOBIEeHHbIX HACTOSALWMM 3aKkOHOM CPOKOB YCTPaHeHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMNb30BaHWS TOBapa B TEYEHME KaKOoro roga rapaHTUAHOTO CPOKa B COBOKYMHOCTU
6onee Yyem TpuaLaTb OHEWN BCreacTBNE HEOAHOKPATHOrO YCTPaAHEHUS ero pasfnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpaBuTtenbctBoMm Poccuiickon ®egepauum.

(n. 1 B peqg. PenepansHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHble B NyHKTE 1 HACTOsILLEN CTaTbW, NPeabABNATCA NoTpeduTenem npoaasuy nmbo
YMOJTHOMOYEHHOWN OpraHn3aLmmn Unn ynosIHOMOYEHHOMY MHOUBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens BnpaBe nNpeabsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosLLEN CTaTbW, U3rOTOBMTENMO, YNOTHOMOYEHHOW OpraHu3auun Unu ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpuHMMaTento, MMNopTepy.

(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsBreHust aTux TpebosaHuii NnoTpebutens BnpaBe BO3BPATUTb U3FOTOBUTENO UMM MMMOPTEPY

TOBap HeEHaZnexallero kadectsa v notpeboBaTb BO3BpaTa ynnavyeHHoON 3a HEro CyMMbl.
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpaTtun cuny. - PegepaneHbii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Yy NOTPEOUTENSA KAacCOBOrO UMM TOBApHOro Yeka NnMbo MHOro AOKYMEHTA, YAOCTOBEPSIHOLLMX
aKT 1 ycrnoBusi NOKyMNKM ToBapa, He SBNSIeTCS OCHOBaHWEM ANs OTKa3a B y40BNeTBOpPeHUU ero TpeboBaHuii.

MpooaseL, (M3roToBMTENDb), YMNOMHOMOYEHHas OpraHM3auuMsi WM  YMOSIHOMOYEHHbIN UHAMBUOYAIbHbIN
npegnpyHMMaTenb, uMnopTep 00s3aHbl MPUHSATL TOBap HeHagnexallero kadecrtsa y noTpebutens n B criyyae
HeoOX04MMOCTN MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuYMHax BO3HUKHOBEHUS HeOOCTAaTKOB ToBapa npoAasel (M3roToBUTENb),
YMNONTHOMOYEHHAasi OpraHn3auusl UM YNofIHOMOYEHHbIN UHAMBUAYATbHbLIA NpeanpuHUMaTens, uMnopTep obsizaHbl
MPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. DKCMepTn3a ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTATbAMMU
20, 21 wn 22 Hactosiwero 3akoHa AnS YOOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHun noTtpebutens.
MoTpebutens BnpaBe MpUCYTCTBOBaTb MpU NPOBEOEHWM 3KCMepTU3bl TOBapa M B Crlydae Hecorracus ¢ ee
pe3yrnbTaTaMu OCNOPUTb 3aKMYeHNEe Takon SKCNepTm3bl B CyaebHOM nopsigke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMEepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HMKNKW BCreacTBuEe
06CcTOATENBLCTB, 32 KOTOPblE HE OTBEYaET npoAasel (M3roToBuTenb), NOTpebuTens 0693aH BO3MECTUTbL NpogasLy
(n3roToBUTEND), YNOMHOMOYEHHOW OpraHn3aumMm Uiy ynoriHOMOYEHHOMY MHOVBUMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepY pacxofbl Ha NpoBeAeHNE SKCNEPTU3bI, a TaKkkKe CBSA3aHHbIE C ee NpoBeAeHMEM pPacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogaBey (M3roTOBUTENDL), YMNOSTHOMOYEHHAs OPraHM3auus UM YNONHOMOYEHHBIN MHOVBMAYaNbHbIN
npegnpvHMMarenb, MMMNopTep OTBEYaeT 3a HeLOCTaTKM ToBapa, Ha KOTOPbIN HE YCTaHOBIIEH rapaHTUIHbBIA CPOK,
ecnv noTpeduTenb JOKaXeT, YTO OHM BO3HWUKIN A0 Nepedayun ToBapa NoTpedbuTento Unm no npuYnHam, BO3HMKLLUM
00 3TOr0 MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWn TOBapa, Ha KOTOPbLIA YCTAaHOBMEH rapaHTUWHbLIA CPOK, npoaasey (M3roToBUTEND),
YMONTHOMOYEHHAasi opraHM3auns UM YNorTHOMOYEHHbIN UHAVBMAYANbHbIA NpeanpuHuMaTens, UMNopTep oTBevaeT
3a HefoOCTaTKM TOBapa, ECNN He OOKaXeT, YTO OHW BO3HMKNM Nocne nepefayn ToBapa notpebutento Bcneacreue
HapyLleHns NoTpebuTenem npaBuI UCNOMb30BaHWS, XpaHEHUST UK TPAHCMNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NWLL UM HENPEOAONMMON CUTTbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa v ToBapa BecoM Bonee NATU KUNOrpaMMOB ANsl PEMOHTA, YLIEHKM,
3aMeHbl U (MnM) BO3BpaAT UX MOTPEOMTENO OCYLLECTBASIOTCA cuilaMyM M 3a CYeT npodaBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHM3auum UM YNorHOMOYEHHOTO WHAMBUAYaNbHOrO nNpeanpuHMMaTensi, uMmnoprtepa). B
criyyae HeuCrnonHeHust pJaHHom o0643aHHOCTM, a Takke npuM  OTCYTCTBMM npogaBua (M3roToBUTEnNS,
YMONTHOMOYEHHON OpraHu3auMm Unu YnoriHOMOYEHHOrO MHOVBMAYanbHOro npeanpuHuMaTend, vMnoprepa) B
MecTe HaxoXxgeHusa noTpebutena gocrtaBka M (Mnn) BO3BpaT YKa3aHHbIX TOBAPOB MOMYT OCYLLECTBATHCS
notpebutenem. lNpu atom npogasey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OPraHM3auus UM YNONHOMOYEHHbIN
MHOMBUOYanbHbLI NpeanpuHUMaTenb, MMnopTep) obs3aH BO3MECTUTb MOTPeEOUTENIO pacxodbl, CBA3aHHble C
OO0CTaBKOM U (Mnn) BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBrieHns notTpebutenem TpeboBaHnii B OTHOLLEHUM HeJoCTaTKOB ToBapa

1. MoTpebuTensb BrnpaBe NpeabsBUTb NMPeayCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO, YMNOSTHOMOYEHHOW OpraHu3auMn WM - YNOSIHOMOYEHHOMY  WHAMBMAOYaNbHOMY
npeanpvHMMaTento, UMNOpPTepy) B OTHOLIEHMW HeOoCTaTKoB ToBapa, €Cnvu OHW OBHapyxeHbl B Te4vyeHue
rapaHTUMHOTO CpoKa UMy CpoKa rogHOCTMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHWM TOBApOB, Ha KOTOpblE€ TFAPaAHTUMAHBLIE CPOKU WM CPOKUM FOOHOCTU HE YCTAHOBIEHbI,
notpebutens BNpase NpeabsBUTb yKasdaHHble TpeboBaHWs, ecrnn HedoCTaTku ToBapoB OBHapyXeHbl B pasyMHbI
CpPOK, HO B npedenax OByX NeT CO OHA nepejayum uMx notpebutento, ecnu 6Gonee AnUTENbHbIE CPOKM He
yCTaHOBMEHbl 3aKOHOM MY OrOBOPOM.
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(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUMHBIN CPOK TOBapa, a TaKkKe CPOK €ero CNyxObl WCYMCNSETCA CO OHA nepegadn ToBapa
noTpebutento, ecnu MHoe He MpeaycMOTPEHO AOroBopoM. Ecnv geHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCUYUCNAIOTCA CO OHS U3rOTOBMEHUSA ToBapa.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (00yBW, odexabl M MPO4YMX) 3TU CPOKM WMCUUCHSIIOTCS C MOMEHTa HacTynreHus
COOTBETCTBYIOLLEIO CE30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
depepaumm ncxoasa U3 KMMMaTUHECKUX YCIOBUI MeCcTa HaxoXaeHns notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4Te, a TakkKe B CriyyasiX, €ClM MOMEHT 3aKIi4YeHus 4orosopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NOTpebuTento He coBMagalT, 3TM CPOKUM UCHUCASKTCA CO OHS
JocTaBku ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCreacTBue
0bCTOATENLCTB, 3aBMCALWIMX OT npogaBua (B 4YaCTHOCTW, TOBap HyXOaeTcs B CrneuuanbHOM yCTaHOBKE,
NOAKIIYEHUN UNn cbopke, B HEM UMEIOTCH HeJOCTaTKU), rapaHTUNHBIN CPOK He TeYveT A0 YCTpaHeHMs NpoaaBLOoM
Takux obcroaTenscTB. Ecnu geHb JoCTaBKK, yCTaHOBKM, NOAKMOYEHUS, COOpKM ToBapa, YCTPaHEeHUs 3aBUCALLMX
OT NpoaaBLa 06CTOSATENbLCTB, BCNeACTBME KOTOPbIX NOTPeEOUTENb HE MOXET MCNOMNb30BaTk TOBAP MO Ha3HaYeHuto,
onpeaenvTb HEBO3MOXHO, 3TV CPOKM MCUYUCNIAKOTCA CO HS 3aKoYeHns AoroBopa Kynnn-npogaxu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM TOBapa onpefenseTcsi NepMoaoM, UCHUCTIIEMbIM CO OHSA U3rOTOBIIEHMS TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEeH K WCMONb30BaHWO, UMW AaToW, [0 HacTynfeHus KOTOpoW ToBap npurogeH K
NCMOMb30BaHMIO.

MpoaomknTeNbHOCTL CpOKa roAHOCTM TOBapa AOSKHa COOTBETCTBOBAaTb 0Os3aTenbHbiM TpebGoBaHMAM K
©e3onacHoCcTK ToBapa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NapaHTWiNHBbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMMEKTYOLWME N3Aenuns 1 COCTaBHblE YacTn OCHOBHOTO
ToBapa. [apaHTMIHbIE CPOKM Ha KOMMIEKTYIOLWME U3OEeNMs N COCTaBHbIE YAacTN MCYUCTIAIOTCA B TOM Xe Mopsiake,
YTO M rapaHTUMHLIA CPOK Ha OCHOBHOW TOBap.

[@apaHTUAHBIE CPOKM Ha KOMMMEKTYLME W3AEenMs U COCTaBHble YacTW TOBapa CUYUTAKOTCA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenue, ecnm MHOe He YCTaHOBMeHo Aorosopom. B cnyyae, ecnn Ha
KOMMIeKTylowee M3genue 1M COCTaBHYIO YacTb TOBapa B AOroBOpe YCTaHOBMEH rapaHTUMHBIA CPOK MEHbLUEN
NPOLOIPKUTENBHOCTU, YEeM TapaHTUMWHBIA CPOK Ha OCHOBHOE Wu3fdenuve, noTpebuTtenb BnpaBe nNpeabsBUTbL
TpeboBaHWs, CBSA3aHHble C HegocTaTkaMu KOMMMEKTYILWero MU3genus M COCTaBHOW YacTu ToBapa, Npu ux
0obHapy>XeHun B TeYEHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE MU3AeNnne, eCiv MHOE He NPeyCMOTPEHO LOrOBOPOM.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTywollee usgenue yCTaHOBIEH rapaHTUIAHBbIA CPOK OornblUer NpoAOIPKUTENBHOCTU, YEM
rapaHTUHbIA CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase npeabsBuTb TPeGOBaHWSA B OTHOLLEHUW HELOCTaTKOB
TOBapa Npw yCrioBMM, YTO HEJOCTaTKN KOMMIEKTYOLEro u3genusa obHapyKeHbl B TeYEHWE rapaHTUMHOIO Cpoka Ha
3TO M3genune, He3aBUCUMO OT UCTEYEHWSA FAPaHTUIAHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HAaCTOsILLEN cTaTbe, AOBOAATCHA A0 CBeAeHMs noTpebutens B uHdopmaumm o ToBape,
npegocTaBnsieMon NoTpeduTento B cOOTBETCTBUM CO cTaTben 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN OroBOPOM FapaHTUWHbBIA CPOK COCTaBnsieT MeHee AOBYX fneT U
HeJocTaTkn ToBapa ObHapyXeHbl NOTpebuTeneM Mo UCTEYEeHMU rapaHTUMHOrO CpoKa, HO B nMpedenax OByX feT,
noTpebutens BnpaBe npeabsBUTb nNpoAasuy (M3roToBuTeno) TpeboBaHMA, NpeaycMOTpeHHble cTaTben 18
HacToswero 3akoHa, ecnu OOKaXeT, YTO HegoCTaTku ToBapa BO3HWKMM A0 ero nepegayun notpebutento vnu no
npuyMHam, BO3HUKLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MNoTpebutens BApaBe MpeabsiBUTb
N3roToBMTENO (YNOMTHOMOYEHHON OpraHu3aumyv Unn ynosIHOMOYEHHOMY WHAMBUAyanbHOMY MpeanpuHuMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME3OHOM YCTPAHEHUUN TaKMX HEOOCTATKOB, €CMNW AOKAaXET, YTO OHU BO3HUKIN OO
nepegayv ToBapa noTpeduTeNto UK No NPUYMHaM, BO3HUKLLMM 00 3TOro MOMEHTA. YkazaHHoe TpeboBaHne MOXeT
ObITb MpeabsBNEHO, eCnNM HeJOCTaTKM ToBapa OBOHapyXeHbl MO UCTEYEHUM ABYX NeT CO OHA nepepayv Tosapa
noTpebutento, B Te4EHNE YCTAHOBIIEHHOIO Ha TOBAap Cpoka CrnyXbbl NN B TeYeHne OeCcsTu NeT Co OHA nepepayv
TOBapa noTpebuTento B criydae HeyCTaHOBMEHUs cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHme He yooBNeTBOPEHO
B TeYeHve ABaguaTtv OHEN CO OHS ero npeabsBrneHus notpebutenem nnn obHapyXeHHbIM UM HegoCcTaTok ToBapa
ABNSAETCA HEYCTPaHUMbIM, NOTpeduTens No cBoeMy Bbibopy Brpase NpeabsBUTb U3rOTOBUTENHO (YNOSTHOMOYEHHON
opraHvM3auuM  Unu  YNONMHOMOYEHHOMY  MHAMBWMAYanbHOMY  MpeanpuHUMAaTtento,  MMMOpTepy)  WUHbIe
npeaycMoTpeHHble NMyHKTOM 3 cTaTby 18 HacToswero 3akoHa TpeboBaHUs uny BO3BpaTUTb TOBAp M3rOTOBUTESHO
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(ynonHOoMoO4YeHHOM opraHuM3auun UNu yrnorHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHMMaTernto, umMnopTepy) u
notpeboBaTb BO3BpaTa ynrayeHHON AEHEXHON CYMMbI.
(n. 6 B peg. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsl 20. YcTpaHeHMe HegoCTaTKoB ToBapa U3rotToBUTENEM (NpoaaBLOM, YNOMHOMOYEHHOW opraHm3aumnen
U YyNONTHOMOYEHHbBIM MHAMBUAYamNbHbLIM NpeanpuHuMaTenemM, MMNOpPTEPOM)
(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHUs HegoCcTaTKkoB ToBapa He onpeferieH B NMCbMEHHOW (hopme corfalleHMemM CTOPOH,
3T HeJocTaTKM OOSKHbI ObITb yCTpaHeHbl U3roToBuTenem (NpogaBLIOM, YNOMHOMOYEHHOW OpraHusauven unm
YMONTHOMOYEHHbLIM ~ UHAMBUAYANbHLIM  NpeanpuHUMaTteneM, WMNOPTEPOM) He3ameanuTenbHo, TO €eCTb B
MUHMMarnbHbBIA CPOK, OOBEKTUBHO HEOBXOAMMBIN AN X YCTPaHEHUs] C Y4eTOM ODObIMHO MPMMEHAEMOoro crnocoba.
Cpok ycTpaHeHust HeJOCTaTKOB TOBapa, onpeaensembli B NMMCbMEHHOW (bOpMe CornalleHnemM CTOPOH, HE MOXeT
npeBbiWaTb COPOK NATb OHEN.

B cnydae, ecnn BO BpeMsi YCTpaHEHUs HeOOCTATKOB ToBapa CTAHET OYEBMAHbLIM, YTO OHU He OyayT
yCTpaHeHbl B onpefereHHblid cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMO4YUTL COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbIX ANsi YCTPaHEHMSs HedOoCTaTKOB ToBapa
3anacHbIX 4acTten (getanen, matepuanoB), o6opygoBaHNS MM NO4OOHbIE MPUYUHBI HE SABMSIOTCS OCHOBAHWEM
ONS 3aKMOYEHNsT COrMalleHNsa O TakOM HOBOM CPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHnem CTOpoH NepBoHayansHo.

(n. 1 B peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHUN TOBapoOB AMNUTENBHOIO MOMb30BaHUSA M3roTOBUTENDb, NpoAaBel, NMMBo ynorHOMOYeHHas
opraHv3auus WnM  ynoONHOMOYEHHbI WHAMBWUAYanbHbIA NpeanpuHUMatens o06s3aHbl Npyu  NpeabsBAeHun
notpebutenemMm ykasaHHOro TpeboBaHUSA B TpexXOHEBHbIA CPOK 6e3BO3ME3OHO MPefoCTaBMTb MOTPEOUTENO Ha
nepuoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, 06MafalroLnn 3TUMM XK€ OCHOBHBIMM MNOTPEOUTENBCKMMMU
cBovicTBamu, obecneynB JOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB AMWTENBHOIO MONb30BaHUS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs Npasutensctesom Poccuiickon depepaumm.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHWss HeJoCTaTKOB ToBapa rapaHTUMHbBIA CPOK Ha Hero npogrieBaeTcs Ha nepuog, B
TEeYEeHMe KOTOPOro TOBap He MCMOSb30BarncA. YKasaHHbIN Nepuog ucHNCnseTcs co AHs obpalleHnst notpebutens c
TpeboBaHneM 00 yCTpaHeHMU HeAOCTaTKOB TOBapa A0 OHSA Bbldayu ero no OKOHYaHuu pemMoHTa. [Npu Bblgaye
ToBapa W3roToBMTENb (MpodaBel, YMNOfHOMOYEeHHast opraHusauusi UM YNONTHOMOYEHHbIA WMHAMBUAYANbHbIN
npegnpyHMMaTens, UMnopTep) obs3aH NpeaoCcTaBUTb B MMCbMEHHON dhopme noTpebuTento MHpopMauuo o gate
obpalleHuss notpebutens ¢ TpeboBaHueM 00 ycTpaHeHWM OOHapyXXeHHbIX UM HegocTaTKoB ToBapa, O AaTe
nepegaym ToBapa norpebutenem ansi ycTpaHeHWs He4oCTaTKkoB TOBapa, O JaTe yCTPaHeHUst HeQoCTaTKoB ToBapa
C MX onucaHneM, 06 MCNonb30BaHHbLIX 3anacHbIX 4acTax (JeTansx, matepuanax) M o gaTe Bblgayu ToBapa
noTpebuTento No OKOHYaHUN yCTpaHeHUst HeAOCTaTKOB TOBapa.

(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMN HeJoCTaTKoB ToBapa NOCPeACTBOM 3aMeHbl KOMMMEKTYHOLLEro U3Aenms Unm cocTaBHOM
YacTh OCHOBHOIO U3Aenusi, Ha KOTOpblE YCTAHOBIEHbI rapaHTUMHbIE CPOKWU, Ha HOBbIE KOMMJIIEKTYIOLLEE M3genuve
NN COCTaBHYI0 YaCcTb OCHOBHOMO M3OeNnns yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW ke NPOLOSIKUTENBbHOCTM, YTO
M Ha 3aMeHeHHble KOMMMEeKTyllee u3genve Wnu COCTaBHYK YacTb OCHOBHOTO W3Oenusl, €Cnv WHOoe He
NpefycCMOTPEHO OOTOBOPOM, U FapaHTUMAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NOTpebuTento aToro toBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTba 21. 3aMeHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae obHapyxeHusi noTpebuteneM HegoCcTaTkoB ToBapa v NpeabsiBreHns TpeboBaHUsi 0 ero 3ameHe
npodasel,  (M3roToBUTENb, YMOJIHOMOYEHHAs  OpraHusauusi WNU  YMNONIHOMOYEHHbIN  UHOWBUAYAIbHbIN
npeanpuHMMaTesnb, MnopTep) obsi3aH 3aMeHWTb TakoW TOBap B TEYEHWe CemMu OHEN CO AHS NpenbsiBIIeHus
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoOGXoAUMOCTM [OOMONHUTENBHOW MPOBEPKU KayecTBa TaKoro
ToBapa MpoAaBLOM (M3roToBUTENEM, YMONMHOMOYEHHOW opraHvM3auneit unm ynonHOMOYEHHbIM UHOUBUAYANbHbLIM
npeanpuHMMaTernem, UMNOPTEPOM) - B TeYeHWe ABaALaTV AHEN COo OHS NpedbsBreHnst ykazaHHoro TpeGoBaHus.

Ecnu y npogasua (M3roToBMTENS, YNONMHOMOYEHHOM OpraHu3aumn Unmn ynonHoMOYeHHOro UHANBUAYyanbHOro
npeanpuHMMaTens, uMrnopTepa) B MOMEHT NpeabsiBreHuss TpeboBaHns OTCYTCTBYET HeobXoauMbIi ANt 3aMeHbI
ToBap, 3amMeHa [oMmkHa BbITb NpoBeAeHa B Te4eHMe Mecsla Co AHS NpeabsaBreHns Takoro TpebosaHus.
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B paiioHax KpainHero CeBepa M npuvpaBHEHHbLIX K HAM MECTHOCTSX TpeboBaHuWe noTpedbuTtens o 3ameHe
TOBapa MNOASIEXUT YOOBMETBOPEHUIO MO €ro 3asiBIEHN B CPOK, HeobXxooumbli Ansi o4YepefHON OOCTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TV paviOHbl, B Crlydyae OTCYTCTBUS Yy MpogaBua (M3roTOBUTENS, YNONHOMOYEHHOW
opraHmsauum unm yYnorIHOMOYEHHOro uHaAunBMayanbHOro npeanpuHnMmarTens, mmnopTepa) H606XOJJ,I/IMOFO ana
3aMeHbl TOBapa Ha AeHb NpeabsiBeHNs yKasaHHOro TpeboBaHums.

Ecnn agns 3ameHbl ToBapa Tpebyetca Oonee cemu AHel, no TpeboBaHuto noTpedbutens npoaasey
(n3rotoBuTENL NMOO YNOTHOMOYEHHAsA OpPraHU3aums UM YNONTHOMOYEHHBIN MHANBMAYaNbHbLIA NpeanpuHMMaTenb)
B TeYeHMe Tpex OHEeN Co OHSA npeabsBreHus TpeboBaHNs 0 3aMeHe ToBapa 06s13aH 6e3B03Me3QHO NpeaoCcTaBUTb
noTpebnTento BoO BPEMEHHOE MOSb30BaHME Ha NEPUOA 3aMeHbl TOBap AJSIMTENBHOrO NoNb30BaHWs, obragatroLwmn
3TVMU k€ OCHOBHbIMM NOTPEOUTENBCKMMU CBOMCTBaMU, obecneynB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTCa Ha ToBapbl, NepeyeHb KOTOPbIX OnpefenseTcss B COOTBETCTBMM C MyHKTOM 2 cTtaTbn 20
HacTosiLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero Ka4ecTBa JOIMKeH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObIBLUWNA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIA CPOK MCYMCIISIETCS 3aHOBO CO AHS Nepenayn ToBapa notpebutento.

Ctatba 22. Cpoku yaoBneTBOPEHMS oTAeNbHbIX TpeboBaHmi noTpebutens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPEOUTENS O COPa3MEPHOM YMEHbLUEHUM MOKYMHOWM LieHbl TOBapa, BO3MELLEHWUM PaCcXOLoB
Ha ucnpaBreHne HegoCTaTKOB TOBapa NOTpebUTeneM unu TpeTbMM JMLOM, BO3BpaTe YMiavyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPEeOMTEnt BcneacTeue
npodaxu ToBapa HeHapanexallero kadectBa nubo NpefocTaBreHUs HeHaanexalwenh uHgopmauum o ToBape,
noanexaT yooBneTBOPEeHUo NpoAaBLoOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3aumen nnm ynoHOMOYEHHbIM
WHAMBMAYANbHBIM  MpeanpuHUMaTeneM, WMMOPTEPOM) B TeyeHWe [JecATM [He CO [AHS NpedbsBeHUs
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb npojaBLa (M3roToBWUTENsl, YMOSTHOMOYEHHOW  OpraHuM3auuMmM  Unu
YMONTHOMOYEHHOIO MHAVBUAYANbHOrO NpeanpuHUMaTtensi, UMnopTepa) 3a NMPOCPOYKY BbINOMHEHUA TpeboBaHMN
notpeburens
(B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHne npegycMoTpeHHbIX cTaTbsamy 20, 21 1M 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOSTHEHME (3a0€ePXKKY BbINOSNIHEHUS) TpeOoBaHMsA NOTPeOUTENA O NpegoCTaBNeHNN eMy Ha Nepuog pPeMOoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHas OpraHu3auns Unnu ynosIHOMOYEHHbIN
NMHOMBUOYanbHbIA NpeanpuHMMaTenb, UMMNOPTEP), OMNYCTUBLLMIA Takne HapyLleHus, ynnadynmBaeT notpebutento 3a
KaXkabll AeHb NPOCPOYKN HEYCTONKY (MEH0) B pa3mepe O4HOMo NPOLeHTa LieHbl ToBapa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXogs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutenst 4OMKHO ObINo ObITh YAOBMETBOPEHO NPOLABLOM (M3rOTOBUTESEM, YNOSTHOMOYEHHON OpraHu3aumen
WX YNONMHOMOYEHHbIM  MHAMBMAYAmNbHLIM  NPeAnpUHUMAaTeneM, MMMNOPTEPOM), B [AeHb [[0OPOBOMBLHOMO
yOOBMEeTBOpPEHUs1 Takoro TpeboBaHWss uUnNuM B [OeHb BbIHECEHMSI cyaoebHoro pelueHusi, ecnu TpeboBaHue
000OpOBONBHO YAOBMETBOPEHO He ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIMnonHeHus TpeboBaHW nNoTpebutenst B CPokW, NpedyCcMOTpPeHHble ctatbamu 20 - 22
HacToswero 3akoHa, NoTpebuTens BnNpaBe Mo CcBoeMy BbIOOPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBIEHHbIE
ctaTtbel 18 HacTosiLero 3akoHa.

Ctatba 23.1. lNocnencTeus HapyLeHUs NpoAaBLIOM CpoKa nepefayn npeaBapuTenibHO OnnadeHHoro Topapa
notpedurento
(sBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [oroBop Kynnu-npodaxu, npegycMatpusaroLLmnin 06A3aHHOCTL NOTpebutena npeasapuTensHO onnaTuTb
TOBap, AOMMKEH COoAEpKaTb YCMOBME O CPOKe Nepeaayy ToBapa notpeburento.
2. B cnyyae, ecnv npogdaseLl, NOMNy4nBLIMIA CyMMY NpeaBapuUTenbHOM onnaTtel B onpeneneHHoM J10roBOpOM
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Kynnu-npogaxu pasmepe, He UCMONHUN 0683aHHOCTb MO Nepefaye ToBapa NOTpeduTento B yCTaHOBIEHHbIN TaknM
OOroBOPOM CpOK, NoTpebuTtens No cBoemMy BbiGopy Bnpaee notpeboBaThb:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBIEHHBIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHoOn onnaThl TOBapa, He NepeaaHHoro NPoAaBLIOM.

Mpu atoM noTpebuTtens BnpaBe NOTpPeboOBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX EMY
BCMNeACTBME HapyLUeHWsi YCTaAHOBIIEHHONO [OrOBOPOM KyMnU-NPOAaXu Ccpoka nepedadv npeaBapuTenbHO
onsla4yeHHoro Toeapa.

3. B cnyyae HapylleHus yCTaHOBMEHHOrO AOrOBOPOM KyMnU-MPOAaXW Cpoka nepefayv npensaputenbHO
onfiayeHHoro ToBapa noTpebuTento Npogasel, ynnaynmBaeT eMy 3a KaKabld AeHb MPOCPOYKN HEYCTOWKY (MeHun) B
pa3Mmepe NOMoBMHbI MPOLIEeHTa CyMMbI MpeaBapuTenbHOM onnaTtkl ToBapa.

Heyctonka (neHu) B3bICKMBAEeTCA CO [AHSA, Korga Mo AOroBoOpy Kynnu-npogaxu nepefada ToBapa
notpebutento JomkHa Obina ObITb OCyLleCcTBRNeHa, OO AHA nepejaynm ToBapa noTpebutentio unvM Oo OHS
yAOBMNeTBOPeHUs TpeboBaHusa NoTpebrTens o Bo3BpaTe emy npeaBapuTerNbHO yNnadYeHHON UM CyMMBbI.

CyMma B3bICKAHHOW MNOTPebMTENneM HeYCTOVKM (MEeHW) He MOXEeT MNpEBbIWAaTb CYMMY MpefBapuUTENbHON
onnartbl ToBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe ynrnavyeHHON 3a TOBap CyMMbl M O NMOMHOM BO3MELLEHUN YObITKOB
nognexaT yOOBNETBOPEHMIO MPOAABLIOM B TeYeHWe OEeCHATU OHeW CO OHS NpeabsBleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHusi noOTpebuTens, YCTaHOBMEHHbIE MYyHKTOM 2 HAcTOSAWEW cTaTbM, He noanexar
YAOBMNETBOPEHUIO, €CMNW NpoAaBeL, OOKaXeT, YTO HapyLleHUe CPOKOB nepefadu noTpebutento npeasapuTensHO
OnJla4YeHHOro ToBapa NpPOW30LLIIO BCeACTBUE HENPEOAONTMMOW CUSbl UMK MO BUHE NOTpebuTens.

Cratbs 24. PacyeTbl C OTpebutenem B criyyae nprobpeTeHns MM ToBapa HeHaAnexallero kKayectsa

1. MNMpn 3ameHe TOBapa HeHagnexawero KadectBa Ha TOBap 3TOW e Mapku (3TUX e mogenun u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He Npon3BOaUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe ToBapa HeHageXxallero Ka4ecTBa Ha Takow ke TOBap APYron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NoAexallero 3aMeHe, HUXe LieHbl ToBapa, NpefoCcTaBNeHHOro B3aMeH, notpeburtens
OOJDKEH JONNaTUTh pasHULYy B LeHax; B Crlydae, ecnv LieHa ToBapa, NoAMexallero sameHe, Bbllle LieHbl ToBapa,
NpefoCTaBlEHHOrO B3aMeH, pasHuua B LieHax BbinfadmBaetca notpebutento. LleHa ToBapa, nognexailero
3aMeHe, ornpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He yOOBNETBOPEHO
Npo4aBLOM, LieHa 3aMEHAeMOro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHMS CY0OM peLLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae npepbsiBneHus notpedbutenem TpeboBaHWS O COPa3MEPHOM YMEHbLUEHMU MOKYMHOW LIEHbI
TOBapa B pacyeT NpYHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBneHus norpedbutenem tpeboBaHusa o6 yueHke
WUNn, ecnu oHo O0OpPOBOMBbHO HE YAOBNETBOPEHO, HA MOMEHT BbLIHECEHWS CyOOM PELUEHMS O COpPa3MEPHOM
YMEHbLUEHUN MOKYMHOW LiEHbI.

(n. 3 B peg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ipun BOo3BpaTe TOBapa HeHaexallero kadectsa notTpebutens Bnpase TpeboBaTk BO3MELLEHMS pa3HULbI
Mexgy UeHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LEHOW COOTBETCTBYIOLWEro TOBapa Ha MOMEHT
00OpOBONBHOrO yAOBMETBOPEHUS Takoro TpeboBaHus unu, ecnu TpeboBaHve AOOPOBOMLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYA0OM pELLEHUS.

(n. 4 BBegeH PepepancHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PepepanbHoro 3akoHa oT 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHagfneXxallero kadecTBa, MpPOOAHHOINO B KpeauT, notpebuTento
BO3BpalllaeTcsa ynnayeHHasi 3a ToBap JeHexHasi Cymma B pasmepe MNoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCcd naTa 3a npegocTaBreHne KpeamTa.

(n. 5 B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BoO3BpaTa ToBapa HeHagrnexalwero KayecrtBa, NpuvobpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3arimMa), npogaBel, 00sA3aH BO3BpaTUTb MOTPEOMTENIO yNnMayeHHyk 3a ToBap
OEHEXHYI0 CYMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedutenem MnpoueHTbl U UHbIe NNaTeXun No AOroBopy
noTpebunTenbCcKoro kpeguTa (3arnma).

(n. 6 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Ctatbs 25. NMpaBo notpebuTtens Ha obmeH ToBapa Haanexatlero kayecTsa
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1. NoTpebutens BNpaBe 0OMeHATb HENPOAOBOSILCTBEHHbBIN TOBap HaAnexallero kayecTea Ha aHanormyHbIn
TOBap y NpofasLa, y KOTOpPOro 3TOT ToBap Obin nNpuobpeTeH, ecnu ykasaHHbIA TOBap He nogowlen no dopme,
rabaputam, acoHy, pacuBeTke, pasmepy Unum KomnmekTaumm.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT nNpaBo Ha 0OMeH HENPOOOBONLCTBEHHOIO TOBapa Hafmnexallero kayecrtBa B TeyeHue
YyeTblpHaaUaT! OHEN, HE CYUTas OHSI ero NOKYMKW.

O6MeH HenpoAoBONbCTBEHHOrO TOBapa HaAnexallero kavyecTBa MpOBOAWTCS, €CNU yKasaHHbI ToBap He
ObIn1 B ynoTpebneHmn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOdUTENbCKNE CBONCTBA, NoM6bbl, abpuyHble SpribIKK,
a Takke UMeeTCsl TOBAPHbIAN YEK MIM KacCcoBbI Yek NMbo MHOW noaTBepXAaloLluii onnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTCcTBUE y MoTpebuTens TOBaApHOrO Yeka WM KaccoBOro Yeka NnbBoO MHOro MOATBepaatoLlero
onnarty ToBapa JOKYMEHTA He N1LIaeT ero BO3MOXHOCTM CChINTaTbCA Ha CBUOETENbCKNE NOKa3aHus.

(B peq. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He MoAnexawmx OOMEeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HacTosWen CcraTbe,
yTBepxaaetcs [NpaButensctBom Poccuiickon ®epeparimm.

2. B cnyyae, ecnu aHanormyHblii TOBap OTCYTCTBYET B MnpoAaxe Ha AeHb obpalleHuss notpebutens k
npoAasuy, NoTpebuTens BNpaBe 0TKasaTbCA OT MCMOMHEHUSA AOroBopa Kynnu-npogaxu n notpebosaTb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI ToBap AEHEeXHOW cyMMmbl. TpeboBaHue noTtpebutens O BO3BpaTe yMnadeHHoOW 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOAJIEXWUT YAOBMETBOPEHMIO B TeYeHWe Tpex OHEN CO [OHSA Bo3Bpara
yKasaHHOro Tosapa.

Mo cornawweHno noTpebuTtens ¢ npogaBLoM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH Npy NOCTYNIEHWN
aHanornyHoro ToBapa B npogaxy. lNpoaasel, 0643aH He3amMeAMUTENbHO COOBLLUTL NOTPEOUTENI0 O NOCTYNIEHUN
aHanorMyHoro ToBapa B Mpogaxy.

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpatuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-03.

Ctatbsa 26.1. InctaHUMoHHLIN cnocob npogaxu ToBapa
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop po3HUYHOW KyNIN-Npoaaxun MoXeT ObiTb 3aKMoYeH Ha OCHOBAHUM O3HAKOMITEHUS NoTpebuTens ¢
NpeanoXeHHbIM NPOAaBLIOM ONUCaHWEM ToBapa NOCPeACTBOM KaTaroros, MPOCNeKToB, Byknetos, (POTOCHMMKOB,
cpeacTtB CBS3W (TENEBU3MOHHOW, MOYTOBOW, PagMOCBSA3M M APYrMX) UMW MHBIMUA MCKITHOYaKLWMMKM BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKoMIeHus notpebutenss ¢ ToBapom nubo obpasuom ToBapa NpW 3akiiOYEHUN TaKoro
AoroBopa (OUCTaHUMOHHBIN cnocob npogaku ToBapa) cnocobamm.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom OO 3akmnoyeHUs AoroBopa [ofmkHa ObiTb nMpegocTaBneHa notpebutento nHdopmaums o6
OCHOBHbIX MNOTPEbUTENbLCKNX CBOWCTBax ToBapa, o6 agpece (MecTe HaxOXOAeHWs) npojaBua, O MecTe
N3roToBMNeHUs ToBapa, 0 NONIHOM (PUPMEHHOM HaMMeHOBaHMU (HAaUMEHOBaHWM) NpodasLa (M3roToBuTens), O LeHe
n 06 ycnosusx npnobpeTeHms ToBapa, O ero JOCTaBKe, CPOKE CIYxObl, CPOKE roOAHOCTM U rapaHTUMHOM CPOKE, O
nopsigke onnaTtbl ToBapa, a Takke O CpoKe, B TeYEeHWe KOTOpOro AevCTBYyeT NpeariokeHme O 3aknioyeHun
Jorosopa.

3. MNoTpebutenio B MOMEHT [OOCTaBKM ToBapa [OofkHa OblTb B MUCbMEHHOW (opMe npefocTaBrieHa
nHdopmaums o Tosape, npegycMoTpeHHas ctatbern 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHAs NMYyHKTOM
4 HacTosILWen cTaTbl MHOPMaLMA O MOPSAKE U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpase 0TkasaTbCA OT TOBapa B noboe Bpema A0 ero nepegadu, a nocne nepegayv tosapa
- B TEYEHNE CEMM OHEN.

B cnyyae, ecnn nHdopmaums o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero kadectBa He 6bina
npegocTaBreHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NoTpedbuTenb BNpaBe OTKasaTbCs OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

Bosspatr TOBapa Hagnexaiiero kadyectBa BO3MOXEH B Cryvae, eCcrnv COXpaHeHbl €ro TOBapHbIA BuWA,
noTpebuTenbckMe CBONCTBA, a Takke LOKYMEHT, MOATBEPXKAANOLLMIA (daKT 1 YCNOBUSI MOKYMKN YKa3aHHOro ToBapa.
OtcyTtcTBMe Yy noTpebuTens OOKyMeHTa, NOATBepXAarolero gakt 1 yCcrnoBus MOKYMKW ToBapa, He NnuliaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrme Aoka3aTenbcTBa NpuobpeTeHnst ToBapa y AaHHOro npogasua.

MoTpebutens He  BNpaBe oOTKasaTbCA OT  ToBapa  Hagnexaiwlero KavectBa, MMEIOLLEro
NHOVBUOYanbHO-ONpeaeneHHble CBONCTBA, €CNM YKa3aHHbI ToBap MOXET ObiTb UCMOMb30BaH MCKIMIOYMTENBHO
npuobpeTatoLmm ero notpebutenem.
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Mpu oTkase noTpebutens oT ToBapa NpogaBel, OOMMKEH BO3BPATUTb EMY LAEHEXHYK CYMMY, YMNadYeHHYHo
noTpebutenem no 4OroBopy, 3a UCKIIOYEHMEM pacXoAoB NpoAaBLa Ha AOCTaBKy OT NOTpebuTensi BO3BpaLLeHHOro
ToBapa, He MNO3gHee Yem 4Yepe3 [fecsaTb AHEW CO [OHS MpeabsBeHUss MoTpebuTeneM CoOoTBETCTBYHOLLENO
TpeboBaHus.

5. Mocneacteua Npodaxu ToBapa HeHaaexallero kayecTea AMCTaAHLMOHHBIM CrocoboM npoaaku ToBapa
YCTaHOBIEHbI MONOXEHUSAMU, MPESYCMOTPEHHbIMY cTaTbaMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. NpaBuna npogaxu OTAeNbHbIX BUAOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApoOB YycTaHaBnueatTcs [lpaButensctBom Poccuinckon
degepaumn.

Mnaea lll. 3ALLUUTA NPAB MOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINofnHeHUs paboT (oka3aHus ycnyr)

1. WcnonHntenb 0653aH OCYLLECTBUTb BbINONHeHMe paboTbl (OKa3aHue ycnyru) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbIMOSIHEHUS OTAENbHbIX BWAOB paboT (OKka3aHWs OTAEeNbHbIX BMOOB YCMyr) WNM AOrOBOPOM O
BbINONTHEHUM paboT (okasaHum ycnyr). B goroBope o0 BbIMONMHEHUM paboT (okasaHMM  yCryr) MOXeT
npegycmMaTpuBaTbCA CPOK BbINOMHEHMA paboTbl (OKasaHWs YCryru), €cny yKa3aHHbIMW MpaBuiiamMm OH He
NpegycCMOTpEeH, a Takke CpOK MeHbLlel MpOoJOIKUTENbHOCTM, YeM CPOK, YCTAaHOBMEHHbIN YyKa3aHHbIMM
npasunamu.

2. Cpok BbINOMHEHUs paboTbl (OKkasaHUsA ycrnyrn) MoOXeT onpefenatbcd AaTton (nepuoaom), K KOTOpPOn
OOJDKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkasaHue ycnyrn) unm (M) gaTtonm (nepuogom), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKasaHuio ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCnyrn) OCYLLEeCTBRSETCA MO 4acTsaMm (JocTaBka
nepuoguyeckon nevaTun, TexHmdeckoe obcnyxmnsBaHne) B Te4eHne cpoka AeNCTBUS AOroBopa O BbIMNONIHEHMU paboT
(okasaHuu ycnyr), AOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLUME CPOKM (NEpWOAbl) BbIMOSHEHUSA Takux paboT
(okasaHusa ycnyr).

Mo cornaiweHnio CTOPOH B AOroBope MOryT OblTb MpedyCMOTPEHbI TakkKe CPOKU 3aBepLUEHUS OTAemNbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKMU).

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

CtaTtba 28. Nocnenctensa HapyLLEHUSA NCMOMNHUTENEM CPOKOB BbINOSTHEHUA paboT (OKasaHus yCnyr)

1. Ecnv ucnonHuTenb HapyLun CPOKW BbIMONHEHUS paboTbl (OKasaHus ycryru) - Cpoku Havana u (unwu)
OKOHYaHMS BbINOMHEHUS pPaboTbl (OKasaHusa ycnyru) v (M) NPOMEXYTOUHbIE CPOKM BLINOMHEHUST paboThl
(okasaHus ycnyrn) unm Bo BpeMs BbINOMHEHNst paboTbl (OKasaHus ycryri) ctano o4eBuAHbLIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebutenb No ceoemMy BbiIGopy BrnpaBse:

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

Ha3HaYNTb UCMOSTHUTENO HOBbIN CPOK,;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOSNIHEHNE paboThl (Oka3aHue ycryri) TpeTbMM fMuaM 3a pasyMHYo LIEHY WUINU BbIMOMHUTL ee
CBOVMMU cnamu 1 notpeboBaTb OT MCMOSHUTENS BO3MELLEHNS] MOHECEHHBIX PACXO40B;

notTpeboBaTh YMEHbLUEHMS LIEHbI 32 BbINOMNHEHWE paboThl (OKasaHune ycnyru);

0TKa3aTbCsl OT UCTONTHEHWST IOrOBOPA O BbIMOMHEHUN paboThl (OKasaHum ycnyru).

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe notTpeboBaTh TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBA3U C
HapyLUleHVEeM CPOKOB BbINOMHEHUs1 paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHbIE
ONs YAOBNETBOPEHMSI COOTBETCTBYIOLLMX TPeOOBaHMIN NoTpebuTens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTeneM HoBble CPOKM BbINMOMHEHUS paboTbl (OKa3aHUs YCnyru) ykasbiBalTCsA B
A0roBope O BbINOMHEHWM paboThbl (OKa3aHuK ycryru).

(B peqg. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoukM HOBbIX CPOKOB MOTpebuTens BnNpaBe npeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HaCTOALLEN CTaTbW.

3. LeHa BbInonHeHHOM paboTbl (OKaszaHHOW Yycnyru), Bo3Bpaljaemasi noTpebuTento npu oTkase oT
NCMNOMHEHNs JoroBopa O BbINOMHEHUW paboThl (OKasaHUW ycryru), a Takke yyntbiBaemas npu yMEHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyru), onpegenseTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpu oTKase OT UCNOSTHEHMS AOroBopa O BbINOMHEHWUM paboThbl (OKa3aHuW yCrnyru) UCMOMNHUTENb He BrpaBse
TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEOEHHbIX B NPOLECcCe BbINONMHEHNs paboTbl (OKa3aHust ycnyru), a
Takke MnaTbl 32 BbINOMHEHHY paboTy (OKa3aHHYH yCnyry), 3a UCKIMYEHMEM CryYast, eCnn NoTpedbutens NPUHAN
BbINOJTHEHHYIO paboTy (OKa3aHHY ycnyry).

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AB3au ucknoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHWsi yCTaHOBIEHHbIX CPOKOB BbIMOSIHEHMS PaboThl (OKa3aHWst yCNyrn) Ui HasHadeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HacTOsALLEN CTaTbW HOBbIX CPOKOB MCNOSMHUTENb YNnaynsBaeT noTpedutento
3a Kaxgbli AeHb (4ac, ecnu CpoK onpeaeneH B Yacax) NPOCPOYKM HEeYCTOWKY (MEeHK) B pasMmepe Tpex NpPOoLEeHTOB
LieHbl BbINOMHEHMs paboTbl (Oka3aHWs yCnyru), a ecnuv LeHa BbiNONHEHUs1 paboTbl (OKa3aHUsl yCrnyrn) 0roBopoM O
BbINOMHEHUN paboT (okasaHuu ycnyr) He onpegeneHa - obuwen UeHbl 3akasa. [JoroBopom O BbINOMHeHUMM paboT
(okaszaHumn ycnyr) mexgy notpebuTenem M UCMOMHUTENEM MOXeT ObiTb ycTaHOBNEH Goniee BbICOKUIA pa3mep
HeyCTOVKK (NeHw).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapylleHWe CpOKOB Hayana BbINOSIHEHUS paboTbl (oOkasaHus ycnyru), ee aTana
B3bICK/BaAETCS 3a KaxAbli OeHb (Yac, ecrivm Cpok onpegeneH B Yacax) NPOCPOYKM BNOTb A0 Hayana BbINOHEHNUS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbserneHns notpebutenem TpeboBaHun, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLEen cTaTbu.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsa) 3a HapylleHWe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OKasaHusa ycnyru), ee dTana
B3bICK/BAETCS 3a Kaxdbl OeHb (4ac, ecrnum CpoK ofpedeneH B Yacax) MPOCPOYKM BMNMOTb OO OKOHYaHUS
BbIMONHEHUs1 paboTbl (OKka3aHWst ycnyrv), ee 9dTana WM npeabsiBrieHuss notpebutenem TpeboBaHun,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosiLwen ctaTbMm.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebuTenem HeycTOWkM (MeHW) He MOXeT MpeBbllaTb UeHy OTAeNbHOro Buaa
BbINOMHEHUS paboTbl (Oka3aHMsA ycryrv) unv obLlylo LieHy 3akasa, eCcnv LeHa BbINMOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHWs ycryrn) He onpeaerneHa JOroBOPOM O BbINOSHEHWUW paboTbl (Oka3aHun ycryri).

Pa3mep HeycTolkM (NeHN) onpenenseTcs, UCXOAst U3 LieHbl BbINONTHEHUS paboTbl (OKa3aHus ycnyru), a ecnm
ykaszaHHas LeHa He onpegeneHa, ucxods u3 obLuen LeHbl 3akasa, CyLlecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpeduTena [O/MKHO ObiNo ObiTb YOOBNETBOPEHO WCMOSHUTENEM B [A€Hb [O06pOBOMbHOrO
yOOBMETBOPEHUA Takoro TpeboBaHWst unu B [AeHb BblHECEHMs cygebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4OO6POBOMBLHO YAOBMETBOPEHO He ObINo.

6. TpeboBaHusi noOTpebuTens, YyCTaHOBMEHHbIE MyHKTOM 1 HacToswew cTaTbM, He noanexar
yOOBMETBOPEHMWIO, €CNN UCMONHUTENb JOKaXeT, YTO HapyLUEeHWe CPOKOB BbINOMHEHNS paboTbl (OKasaHusa ycnyru)
MPOM30LLIIO BCEACTBUE HENPEOOONIMMON CUilbl NN MO BUHE NoTpebuTens.

Cratbs 29. Npasa notpebutens npu obHapyXeHMn Hea4oCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCcnyrn)

1. MoTpebutenb nNpu oBHapy>XeHWUM HeJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycryru) Bnpase no
CBOeMy BbIOOpy NoTpeboBaTh:

6e3B03Me34HOro ycTpaHeHUs HeJOCTaTKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbI BbINOITHEHHOM paboTbl (OKa3aHHOW yCryru);

©e3B03MEe3HOr0 M3roTOBMEHUS OPYro BelM M3 OOHOPOAHOIO Marepuana Takoro e kadecTBa Wnu
MOBTOPHOTO BbINOMHEHNs paboTbl. lpu aTom noTpebutens o6s3aH BO3BpPaTUTL paHee MepedaHHyl emy
NCMNOMHMTENEM BELLb;

BO3MELLEHMS NMOHECEHHBIX UM PacXo4oB MO YCTPaHEHU0 HEeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW
yCnyri) CBOMMW CUNaMm Unu TpeTbMMM NMLamu.

YpnosnetBopeHue TpeboBaHun notpebutensa o 6e3803mMe3gHOM yCTpaHEHUN HeQOCTaTKOB, 06 N3roToBNeHUN
OPYyron BeLM MM O MOBTOPHOM BbIMOSTHEHUN paboTbl (OKas3aHUKM yCnyru) He OCBOOOXOAeT MCMOMHWUTENsT OT
OTBETCTBEHHOCTU B (hOpPMeE HEYCTOMKM 3a HapyLLeHMe Cpoka OKOHYaHUS BbIMONHEHNst paboTbl (OkazaHWs ycnyru).
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(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKasaTbCs OT MCMOMHEHUS OroBopa O BbINOMHEHMM paboTbl (Oka3aHwn ycryrm) m
notpeboBaTb MOMHOIO BO3MELLEHUS YOLITKOB, €CNU B YCTAHOBIEHHbIA YKadaHHbIM JOrOBOPOM CPOK HedOCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOM yCryrn) He ycTpaHeHbl ucnonHutenem. NMotpebutens Takke BNpase 0TkasaTbCH
OT WUCMOSMHEHUSA JOroBopa O BbIMNOSIHEHWMM pPaboTbl (OKa3aHMU yCryru), ecnm MM OOHapyXeHbl CyLLECTBEHHbIE
HeLOoCTaTKM BbINOMHEHHOW pPaboTbl (OKa3aHHOM YCMyru) WM WHble CYLLEeCTBEHHble OTCTYMNMEHUs OT YCMOBMWN
Jorosopa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BNpaBe MoTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBS3W C
HeJocTaTKaMu BbIMOSTHEHHOW paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE OIS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

2. LleHa BbIMONMHEHHOW paboTbl (OKas3aHHOM Yycnyrn), Bo3Bpawaemasi noTpedbuTento npu oTkase oT
NCMNOMHEHNS JOroBopa O BbINOMHEHUW paboThl (OKasaHUW ycrnyru), a Takke yuyntbiBaemas npu yMeHbLUEHUN LiEHbI
BbIMOJTHEHHOW pabOoThbl (OKa3aHHOW YCnyru), onpenensieTca B COOTBETCTBUM C nyHkTamu 3, 4 u 5 crtatbm 24
HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKamy BbIMONIHEHHOW paboTbl (OKasaHHOW Yycnyru), MoryT ObiTb
npeobsBneHbl NpU MPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) Wnv B Xo4e BbIMNONHEHMS paboThbl
(okasanusa ycnyrn) nmbo, ecnu HEBO3MOXHO OOHapyXuTb HeAOCTAaTKM MpU MPUHSTUN BBINOMHEHHON paboThl
(okaszaHHoOW ycnyru), B Te4eHUe CPOKOB, YCTAHOBIEHHbLIX HACTOSLLUMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBnATb TpeboBaHMSA, CBs3aHHble C HegocTaTkamy BbIMOMHEHHOW paboThl
(okazaHHOW ycnyru), ecnu oHN OBHapyXeHbl B Te4YeHWe rapaHTUMHOrO CpoKa, a Mpu ero OTCYTCTBUM B Pa3yMHbI
CpOK, B npefenax ABYX NeT CO OHA MPUHSATUSA BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru) unm nNATM feT B
OTHOLLEHWW HEOOCTATKOB B CTPOEHMUN Y MIHOM HELBWXMMOM MMYLLECTBE.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHnTernb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYK He YCTAHOBIEH rapaHTUAHbINA CPOK,
ecnu notpebuTens AOKaXeT, YTO OHM BO3HWKMM OO0 €€ MPUHATUA UM UMM NO MpUYMHaM, BO3HUKLLUMM A0 3TOro
MOMEHTA.

B oTHOLIeHnn paboThbl (ycnyru), Ha KOTOPYH YCTAHOBMNEH rapaHTUAHbBIA CPOK, UCTMONMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnu He JOKaXeT, YTO OHW BO3HWUKMM Nocne NpuHATMS paboTbl (ycnyrn) notpebutenem Bcreacrave
HapyleHnss WM MpaBuIT  UCMOMb30BaHWs pesynbrata paboTbl (ycnyrn), OEeNCTBUMA  TpeTbUX NuL  WUnu
HenpeoaoNnMMONn CUnbI.

(n. 4 BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIV OroBOPOM rapaHTUMHbLIA CPOK COCTaBNSAET MeHee ABYX NneT (NSATu
neT Ha HeABWMXMMOE UMYLLECTBO) M HegocTaTku paboTbl (ycryrn) obHapyxeHbl MoTpebutenem no mMcrevyeHum
rapaHTUAHOrO Cpoka, HO B npefenax AByX neT (NsSTv NneT Ha HeaBWMXUMOE MMYLLECTBO), MOTpebutens Bnpase
npeobsBUTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HaCcTOsILLEN CTaTbu, €CNY OOKAXET, YTO Takne HegocTaTku
BO3HWUKIM O NPUHATMSA UM pedynbTaTa paboTbl (YCnyrn) unm no NnpuydnHam, BO3HUKLLMM 4O 3TOF0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbISIBNEHNS CYLLECTBEHHbIX HEAOCTATKOB paboTkl (ycrnyrM) notpebutens BnpaBe MpeabsBuUTb
ncnonHuTento TpebosaHne o 6€3BO3ME3AHOM YCTPaHEHNM HEQOCTATKOB, €CNN AOKaXeT, YTO HeAOCTaTKN BO3HUKN
00 NPUHATMA UM pesynbTaTta paboTbl (YCnyru) unm no npuymMHam, BO3HUKLLUM A0 3TOro MOMeHTa. OTo TpeboBaHme
MOXeT OblTb NpeabsBeHo, eCNn TakMe HeoCTaTKM OOHapyXeHbl N0 UCTEYEHWUU ABYX NeT (NATU NeT B OTHOLLEHUU
HEeOBWXMMOTO MMYLLIECTBA) CO AHA MPUHATUS pesynbrata paboTbl (ycryrv), HO B npegenax yCTaHOBMEHHOIMO Ha
pesynbTat paboTkbl (ycnyrn) cpoka crnyxbbl unu B TedeHue OecATU NeT CO OHS MPUHATMSA pesynbTata paboThb
(ycnyrn) notpebuTtenem, ecnm Cpok crnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHue ABaguaTv OHEW CO OHS ero npegbsiBreHuns notpebutenem nnm obHapyXeHHbI HeLoCTaToK sIBNSAETCA
HeycTpaHuUMbIM, NOTpebuTens No ceoemy Bblbopy Bnpase TpebosaTb:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEINO YMEHbLUEHNS LEHBI 3@ BbINOMHEHHYIO paboTy (OKa3aHHY yCnyry);

BO3MELLEHMS MOHECEHHbIX MM PacxodoB MO YCTPaHEHW0 HedOCTaTKOB BbIMOSTHEHHOW paboThl (Oka3aHHOW
yCnyru) CBOMMM CUnaMm Unu TpeTbMMM Nuuamu;

OTKasa OT MUCMOMHEHNS AOroBopa O BbINONHEHUN paboTbl (OKa3aHUK ycryrn) u Bo3MelLeHus yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbsa 30. Cpoku ycTpaHeHUss HeOCTaTKOB BbIMOMHEHHON paboThbl (OKa3aHHOWM yCryrn)
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Hepoctatkn pabotbl (ycnyrm) AOMmKHbl OblTb YCTpaHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

HasHa4yeHHbI NoTpebuTenem CpoK yCTpaHEHUS HE4OCTATKOB TOBapa yKa3biBaeTCsl B JOrOBOPE UMK B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNIEHNW, HAMpPaBNeHHOM NOTPeOdUTENEM UCMONHUTESHO.
(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne NpeayCMOTPEHHbIX HACTOSsILLEN CTaTbel CPOKOB YCTPAHEHUSI HEOOCTATKOB BhIMOSTHEHHON
paboTbl (OKasaHHOW YCryrn) UCMOMHUTENb YrnraydMBaeT MNoTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(neH0), pasMep M NOPSIAOK MCYUCIIEHUS KOTOPOW ONpenensitoTcAa B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiwero 3akoHa.

B cnyyae HapyweHnst ykasaHHbIX CPOKOB noTpebutenb BrApaBe NpeabsBUTb WCMONHUTEN WHble
TpeboBaHus, NpeayCcMoTpeHHble NyHkTaMmu 1 1 4 ctaTbm 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeOOBaHWMI NoTpebutens

1. TpeboBaHusa noTpedutens 06 yMEHbLUEHMU LEeHbl 3a BbIMOJSIHEHHYIO PaboTy (OKa3aHHyK ycnyry), o
BO3MELLEHMN PacxXoAoB MO YCTPaHEHUIO He4OCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCryrn) CBOUMMU Cunamm
UnuM TpeTbMMM NMLaMu, a Takke O BO3BpaTe ynrayeHHoW 3a paboTy (ycrnyry) AeHEeXHOW CyMMbl M BO3MELLEeHUU
ybbITKOB, NPUYUHEHHBIX B CBA3WN C OTKa3OM OT UCMOMHEHUs JOroBopa, NpeayCMOTpeHHble NyHKTOM 1 cTatbn 28 u
nyHktamu 1 n 4 ctatbm 29 Hactoswero 3akoHa, MOAnexaT YAOBMEeTBOPEHUIO B AECATUOHEBHbLIA CPOK CO AHA
npeabsiBreHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTpebutena o 6e3B803Me3qHOM M3rOTOBNEHMU OPYron Belly M3 OOHOPOAHOro MaTepuana
TaKoro >ke kayectsa MM O NMOBTOPHOM BbINOMHEHUN paboThl (OKaszaHUW ycnyrn) nognexaT ygoBMEeTBOPEHWIO B
CPOK, YCTaHOBMEHHbIN ANS CPOYHOrO BbIMOMIHEHWS paboTbl (OKasaHusa ycryru), a B cryyae, ecnum 3ToT CPOK He
YyCTaHOBIMEH, B CPOK, MpeayCMOTPEHHbIN JOrOBOPOM O BbIMNOMHEHMM paboTbl (Oka3aHuMu ycryru), KOTopbid Bbin
HeHagnexatue UCNOSHeH.

3. 3a HapylueHne npefyCMOTPEHHbIX HacCTOSILLEN CTaTbeN CPOKOB YAOBMNETBOPEHNS OTAENbHbIX TPeOOBaHMIA
notpebutena ncnonHuTenb ynnaynBaeT NoTpedbuTenio 3a Kaxabl AeHb MPOCPOYKN HEYCTOWMKY (NeHH0), pasmep U
NOPSAOK UCHUCIIEHNS KOTOPOW ONPEeAEnAloTCA B COOTBETCTBUM C MYHKTOM S cTaTbu 28 HacToswwero 3akoHa.

B cnyyae HapyleHusi CPOKOB, yKa3aHHbIX B MyHKTax 1 W 2 HacToswewn ctaTbu, notpebutens Bnpase
npeabsABUTb UCTIONTHUTENIO UHble TpeboBaHus, NPeayCMOTPEHHble NyHKTOM 1 cTatby 28 n nyHkTamu 1 1 4 ctaTbu
29 HacTosLero 3akoHa.

CraTbs 32. NpaBo noTpebutens Ha 0Tka3 OT MCNOMHEHNS AOroBopa O BbINOMHEHMU paboT (Oka3aHuM ycnyr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKasaTbCA OT MCMOSIHEHMSA OOroBOpa O BbIMNOSIHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi nNpu ycroBuM ONfaTbl MCMOMHUTENO (PakTUYEeCKM MNOHECEHHbIX MM PacXOAoB, CBA3AHHbLIX C
NCnonHeHnem o0ba3aTensCTB No JaHHOMY JOroBopy.

CraTba 33. CmeTa Ha BbinonHeHne paboTbl (OkasaHwe ycryru)

1. Ha BbInonHeHne paboTbl (OKasaHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOSIHEHWMM pPaboThI
(okasaHum ycnyru), MoXeT OblTb COCTaBrneHa TBepaas unm npubnuanTensHas cmeTa.

CocraBneHue Takon cMeTbl No TpeboBaHMO NOTpedbUTENST UNN NCMONHUTENSA 00A3aTENbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBeNMUeHUs TBEPAOW CMETbI, @ NOTpebuTenb - ee yMeHbLUEeHUs, B
TOM 4WcChe B cry4vae, Korga B MOMEHT 3aKI0YeHMs JOroBopa UCKMYanacb BO3MOXHOCTb NPeayCMOTPETh MOJHbIN
06bemM nognexalimx BeINOAHEHUIO paboT (Oka3aHMWIo yCryr) UnM HeobxoaAMMbIX 118 3TOr0 pacxo4oB.

Wcnonuutens umeeT npaBo TpeboBaTb yBenuyeHWs TBEpAOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepuanoB U 00opyaoBaHWs, NPenoCTaBriSiEMbIX WCMOMHUTENEM, a TakKKe OKa3blBaEMbIX €My
TPETBUMWU NMLAMKM YCRYyr, KOTOpOe Henb3d ObiNo npeaycMOTpeTb MNpu 3akndeHun pgoroeopa. [lpu oTkase
noTpebutens BbINOMHUTE 3TO TpeboBaHUE MCNOMNHUTESNb BNpaBe pacToOprHyTb AOroBop B cyAebHOM nopsgke.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKkna HeoGXxoOUMOCTb BBINOMHEHWUS] OOMNOMHUTENbHbIX paboT (oKkaszaHus OOMOMHUTENbHbIX

ycnyr) M no 39TOW NPUYUHE CYLLECTBEHHOIO MPEBbILEHMST NPUONN3MTENBbHOM CMETbl, UCMONMHUTENL 06s3aH
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CBOEBPEMEHHO MpenynpeauTb 06 aTom notpebutens. Ecnn notpebutens He gan cornacue Ha npeBbllleHne
NpMbnM3nTenbHOM CMeThbl, OH BrpaBe OTKasaTbCs OT UCMOMHEHUS JoroBopa. B atom crniyyae mcnonHutenb MoxeT
TpeboBaTb OT NOTPeOMTENs ynnaThbl LeHbl 3a BbINOMIHEHHYHO paboTy (OKa3aHHy ycnyry).

WcnonHntenb, CBOEBPEMEHHO He npeaynpeavBluMi noTpebutens O HeobGXOAMMOCTM NPEBbILIEHMUS
NpMbnM3nTenbLHOM cMeTbl, 00513aH UCNOMNHUTL JOTOBOP, COXPaHAsi MPaBO Ha onnaty paboTwl (ycnyru) B npegenax
NpMGnM3NTENLHON CMETI.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbsa 34. BeinonHeHne paboTbl U3 MmaTepmana UCNoNHUTENS

1. WcnonHuntenb 065a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOpOM O BbINOMIHEHMU paboThl, U3 CBOEro
mMaTepuana u CBOUMM CpeAcTBaMU, ECNN MHOE He NPegyCMOTPEHO LOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutenb, NpegocTaBuMBLUMI MaTepuan Ans BbIMOSIHEHWs paboTbl, OTBEYaeT 3a €ro HeHaanexailee
Ka4ecTBO Mo npasBunam 06 OTBETCTBEHHOCTM NpPoAaBL/a 3a TOBapbl HEHaAeXallero kayecTsa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wcnonHuTens omMnayuBaeTcs noTpeduTenemM npu 3akmoyYeHUuW ykasaHHOro [Jorosopa
MOMHOCTBIO UMW B pa3mMepe, ykasaHHOM B JOroBope O BbIMOSIHEHMN paboThbl C YCIOBMEM OKOHYaTEMNbHOro pacyeTa
npv NONy4YeHUN NOTPedMTENEM BbINOMHEHHON UCTNONHMTENEM paboThbl, ECNM MHOW NOPSIAOK PacyeToB 3a Matepwuarn
NCMONHUTENS HE NPeayCMOTPEH COrnalleHnemM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCcMOTpeHHbIX JOroBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncnonHuTenem notpebutento B kpeauT. MNocnegyrollee N3MeHeHNe LieHbl NPeaoCTaBNEHHOrO B KpeauT Mmatepuana
UCMNOMHMTENS He BriedeT 3a cobor nepepacyera.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens wn Heobxooumble [ANS  BbINOMHEHMS paboTbl TEXHUYECKNEe CpeacTBa,

WHCTPYMEHTbI U MpoYee JOCTaBNATCA K MECTY BbINOMHEHUS paboT NCNOMHUTENEM.

CraTbs 35. BbinonHeHne paboTbl n3 matepmana (c Bellblo) noTpebuTens

1. Ecnu paboTa BbINOMHSAETCS MOMHOCTBIO WM YacTMYHO M3 MaTtepuana (C Bellblo) noTpebutens,
NcnonHMTENb OTBEYaeT 3a COXPAHHOCTbL 3TOro Matepunana (BeLum) n npaBuIibHOE ero UCNonb30BaHue.

Wcnonnutenbs oba3aH:

npegynpeantb NoTpebutens o HenpurogHoCTU unu HegobpokavyecTBEHHOCTM NepefaHHOro noTpebuTtenem
MaTepuana (BeLum);

npeacTaBuTb O0THET 06 M3pacxogoBaHMM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom unu 4YactnyHom ytpaTbl (NOBpexaeHus) matepumana (Bewm), NpUHATOro oT notpebutens,
ncnonHuTenb ob6s13aH B TPEXOHEBHbI CPOK 3aMEHWUTb €ro OLHOPOAHbLIM MaTepuanoM (BeLlbi) aHanorM4yHoro
KayecTBa M MO XenaHuwo noTpedbuTensd n3rotoBuTb usgenve M3 ogHOpPoOHOro MaTtepuana (Bewm) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOrO mMartepuana (Belin) aHanormyHoro KayecrtBa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeEeHy YyTpayeHHoro (noBpexaeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LeHa yTpayeHHoOro (noBpexaeHHoOro) martepuana (Beliu) onpenensieTcsl, UCXoasa U3 LieHbl mMatepuana
(Beww), cywecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHmne notpebutens gomkHO 6bIno ObiTe YA0BNETBOPEHO
NCMNOMHMTENEM B A€Hb JOOPOBOMLHOIO YAOBNETBOPEHUS] TAakoro TpeboBaHUsA Unu B OeHb BbIHECEHUSA CyAeOHOro
pelleHus, ecnu TpebosaHne noTpebutens JobpoBONLHO YAOBNETBOPEHO He BObIno.

Llena maTtepuana (Bewyu), nepegaBaemMoro UCNonHUTENO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThl
NN B UHOM JOKYMEHTe (KBUTaHUUW, 3aKa3e), NOATBEPXAAaloLLEM ero 3aknioyeHume.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoOOXaaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK UM YacTUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (Bewm), NPUHATOro UM OT NOTPeduTens, ecnyu NOTpedbuTens NpeaynpexaeH ucnonHutTenem ob ocodbix
CBOWCTBax MaTepuana (BeliM), KOTOpble MOryT MOBfeYb 3a COoOOM €ero MONHYI WM YacTUYHYHK yTpaty
(noBpexaeHne) nmMbo ecnu ykasaHHble CBOMCTBA MaTtepuana (Bewu) He Mornm ObiTb OBHapyXeHbl npu
Hagnexallen npuemMke UCNoNMHUTENeM 3TOro Matepuana (sewm).

(B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O65A3aHHOCTb UCNOMHUTENSA MHADOPMUPOBATL NOTpebnTensa 06 06CTOATENbLCTBAX, KOTOPbLIE MOTYT
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MOBNUATb HA KAa4YeCTBO BbIMOSIHAEMOWN paboThl (OKasbiBaeMOW YCnyrn) Unm nosredb 3a cO6oN HEBO3MOXHOCTL €€
3aBepLUEHUS B CPOK
(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb o6s3aH cBoeBpeMeHHO MHGOPMMPOBaTL MOTpebuTens o TOM, YTO COBNoAeHWe ykasaHWun
noTpebutens u uHble OBGCTOATENbLCTBA, 3aBUCALLME OT MOTPeOMTENsi, MOryT CHU3WUTb KA4YeCTBO BbIMONHAEMOM
paboTbl (OKa3blBAEMON YCNyrn) v noerneyb 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOeBpeMeHHoe n 060CHOBaHHOE MHMOPMUMPOBAHWE UCMOMHWUTENEM, B
pasyMHbIl CPOK HEe 3aMEeHWUT HenpurogHbli UM HeaobpoKayeCTBEHHbIN MaTepuan, He M3MEHUT YKa3aHui o
cnocobe BbINONHeHUA paboTbl (okasaHusa ycnyrv) nMMbo He YCTPaHUT MHbIX 0BCTOATENbLCTB, KOTOpble MOryT
CHM3WTb KayecTBO BbINOMHAEMOW paboTbl (OKa3blBa€MOW YCMyru), MWCMNOMHUTENb BMpaBe oTka3aTbCd OT
NCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKaszaHuu ycnyrn) n notpebosaTb NOMHOrO BO3MELLEHMS YObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsaok n hopMbl onnaThl BbINOSIHEHHOW paboThbl (OKa3aHHOMN yCryru)
(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnatuTb OKa3aHHble €My YCIyrM B MOPSiAKE U B CPOKW, KOTOpblE YCTaHOBIEHbI
AOroBOPOM C UCMONHUTENEM.

(vyacTb nepBas B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0643aH ONNaTUTb BLIMOMHEHHYIO WCMONHWTENEM B MNOMHOM obbeme paboTy nocre ee
npuHATUA notpedbutenem. C cornacusi notpebutensa padota MoXeT ObITb OnnayYeHa UM Npu 3akyYeHnn Jorosopa
B MOJSIHOM pa3Mepe Wnu NyTem Bbi4ayn aBaHca.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta oka3aHHbIX yCnyr (BbIMNOMHEHHbIX PaboT) NPON3BOANTCS MOCPEACTBOM HaNMYHbIX UM B6e3HanmnyHbIX
pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon ®egepavmu.
(vyacTtb TpeTbs BBegeHa ®enepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHWM HanNU4YHOW (QOPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAMTCA B COOTBETCTBUM C yKa3aHMeM npodaBua (MCMOMHWUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeactB  npogasuy  (McnonHWTEN), nMbo B KpeouTHy  opraHusauuto, nmbo nnaTeXXHoOMy  areHTy,
OCyLLecTBNALWEMY AeATeNbHOCTb NO npuemy nnaTexen (uanyecknx nuu, nmbo GaHKOBCKOMY MNNaTexHOMy
areHTy (cybareHTy), OCyLlecTBRSALWEMY OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKON OeATeNbHOCTU, eCrn MHOE He YCTaHOBMeHO deaepanbHbiMU 3aKOHAMWU UM MHBIMU HOPMAaTUBHbLIMU
npaeBoBbiMM aktamu Poccunckon ®epepaumn. lpu aTomM 006s3aTenbCcTBa NOTPEOMTENS neped MNpOAaBLOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, yCryr) CUUTaoTCs UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpencTB C MOMEHTa BHECEHUS] HaNMYHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAasuy (MCMonHMTEN), Nnbo B
KpeouTHYI0 opraHuM3aumio, nubo NNnaTexHOMY areHTy, OCYLLEeCTBISOWEMY OeATENbHOCTb Mo NpueMy nnaTexen
duranyeckmx nuuy, nMbo O6aHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), ocyllecTBhsiowemMy OesTeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O O6aHKax U HaHKOBCKON OEATENBHOCTH.

(B peq. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - ®efeparnbHblid 3akoH oT 25.10.2007 N 234-d3.
CraTba 39. PerynvupoBaHue okasaHus OTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLweHusa yCJ'lOBl/IIZ aorosopos 00 okasaHuK oTaerbHbIX BUOOB ycnyr, ecnn Takne OoroBsopbl
No CBOEMY XapakTepy He noanagarT nong OencTBme HacTosILLEN rMaBbl, onpepnendarTca 3aKOHOM.

Cratbs 39.1. lpaBuna okasaHWs OTOENbHbIX BWAOB YCIYr, BbIMNOJSIHEHMSA OTAENbHLIX BUAOB paboT
notpeburensam
(BBegeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMAOB YCMyr, BbIMNOSIHEHMS OTAENbHbIX BWAOB paboT noTpebutensiM
ycTaHaBnmeatoTcs MNMpasutenscTtBoMm Poccunckon ®enepaumn.

Fnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
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NPAB MOTPEBUTENEN

Cratbs 40. ®egepanbHblii rocy4apCTBEHHBIN Haa30p B obnacTu 3awwmTbl npas notpebutenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epnepanbHbi rOCYyAapCTBEHHbIM Haa3op B obnactu 3awuTbl npaB notpebutenern ocyliecTensieTcs
YMOSTHOMOYEHHbIM befeparnbHbIM OpPraHOM MCMOMNHUTENBHON BriacTv (g4anee - opraH rocyaapCTBEHHOrO Haa3opa)
B nopsake, yctaHosneHHoM [NpasutensctsomM Poccuiickon depepavmu.

2. ®epepanbHbIv FOCYSapCTBEHHBIN HaA30p B ob6nacTu 3awmTtel Nnpae notpebutenen BkntovaeT B cebs:

1) opraHusauuio U nNpoBedeHME NPOBEPOK COBMNIOAEHUS U3rOTOBUTENAMU (UCTMOMHMTENSMM, NpoAaBLaMu,
YMONTHOMOYEHHLIMW ~ OpraHM3auMsiMnU UMK YMOSTHOMOYEHHbIMU  MHAMBMAYANbHBIMW  NpeanpuHUMaTensMu,
umnoptepamm) TpeboBaHWWA, YCTAHOBIEHHBIX MeXAyHapogHbiMM goroBopamu Poccuiickon ®degepaunu,
HacToAwmMM 3akoHoM, Apyrumu denepanbHbiMM  3aKOHAMU U UHBIMWU  HOPMAaTMBHbLIMW MPaBOBbLIMW  aKkTaMu
Poccuiickon ®epepauuun, perynupyroliumMmm OTHOLWEHMA B obnactu 3awuTtbl npaB noTpebutenen (nanee -
obsa3artenbHble TpeboBaHWsA), NPeaNMCaHNA AOIMKHOCTHBIX JINL, OpraHa rocyapCTBEHHOIO HAaA30pa;

2) opraHusauuio ¥ MpoOBEdeHUe NpPOBEPOK COOTBETCTBMSA ToBapoB (paboTt, ycnyr) obsasaTenbHbIM
TpeboBaHusiM, obecneuynBaowmMm 6e3onacHoCTb ToBapoB (paboT, ycnyr) A XU3HU U 300pOBbsi NOTpebuTenen,
oKpyXKatoLen cpefpl, npeaynpexaeHne AencTsni, BBOAALWNX NoTpebutenen B 3abnyxgeHue, u npegoTspalleHmne
NMPpUYVHEHUs Bpeda WMyLlecTBy noTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapoOHbIMM
porosopamun Poccuiickon ®epepaummn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMU MPaBOBbLIMA aKTamMu
Poccuiickon depepaumu;

3) NpMMeHeHWe B NopsiaKe, YCTaHOBIIEHHOM 3akoHogaTenscTBoM Poccuiickon ®epepaummn, mep npecedeHms
HapyLweHui obasaTenbHbiX TpeboBaHu, Bbligayvy npeanucaHnii o NpekpaweHny HapyLeHun npas notpeburtenen,
O NpeKpaLLeHnn HapyLleHun obsisaTenbHbiX TpeboBaHMiA, 06 YyCTpaHEHMU BbISBIIEHHBIX HAPYLLEHWIA 006a3aTeNbHbIX
TpeboBaHWi, NpUBNEYEHNE K OTBETCTBEHHOCTY ML, COBEPLUMBLLMX TakMe HapyLleHus:;

4) cuctematMyeckoe HabniogeHMe 3a MCMNOSIHEHMEM  obsi3aTenbHbiX  TpeOOBaHWW, aHanmmM3 wu
NMPOrHO3MpoOBaHWEe COCTOSIHUSA MUCMONHEHUs 06s3aTenbHbIX TpebGoBaHMI NpPU OCYLLECTBMEHUMA W3rOTOBUTENAMU
(ncnonHuTensMu, npogaBuamm, yNonHOMOYEHHBIMM OpraHM3aunsiMyM UM yNoSTHOMOYEHHBIMW UHANBUOYaITbHLIMU
npegnpuHMMaTeNs M1, UMNopTeEpPamMmn) CBOEN AEATENBHOCTY;

5) ctatnctmyeckoe HabnwogeHne B obnactn obecnedeHns 3awmTbl NpaB noTpebuTtenen, yvyer M aHanus
Crny4YaeB NPUYUHEHUS BPeAa XXM3HN N 300POBbI0 NOTpEOUTENEN, OKPYXKaKLLEN cpefe 1 MMyLLeCcTBY NoTpebuTenen,
CBSI3@HHOro ¢ npuobpeTeHneMm 1 MCNonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, ONacHbIX TOBapoOB
(paboT, ycnyr) nubo c npegocTaBrieHMEM MNOTPEOUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o Toeapax (pabotax, ycnyrax);

(B pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHne aHanMsa U oueHKN 3(PMEKTUBHOCTN dhedeparnbHOro rocyaapcTBEHHOro Haasopa
B obnacTtu 3awmTbl NpaB noTpedutenen;

7) exerogHy NoaroToBKy Ha OCHOBaHWUM pPe3ynbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosALero nyHKTa, rocygapCTBeHHbIX AOKNadoB O 3awmTe npaB notpebutenen B Poccuiickon ®epepaumun B
nopsgke, yctaHosnieHHoM NpasutensctBoM Poccuiickon ®epepaunn.

3. K oTHOLWEHMAM, CBA3aHHbIM C OCYyLLeCcTBMNeHnemM deaepanbHOro rocyaapCcTBeHHOro Hagsopa B obnactu
3aWwuTbl NpaB noTpebutenen, opraHMsauvMen U MNpoOBEOEHUEM NPOBEPOK M3IroTOBUTENEN (UCMOJSHUTENEN,
NPO4AaBLIOB, YMOMMHOMOYEHHbIX OpPraHM3auui WM  YNOSTHOMOYEHHBIX WHAMBMAYamNbHbBIX MNpeanpuHMMaTenen,
NMNOPTEPOB), NPUMEHSIOTCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB LPUONYECKMX NUL, WM WHAMBUAyanbHbIX MNpeanpvHMMaTeneli MNpu  OCYLUECTBMEHWM TOCYyAapCTBEHHOMO
KOHTpons (Hag3opa) ¥ MyHULMNanbHOro KoHTpons".

4. omKHOCTHBIE N1LA OpraHa rocygapCTBEHHOro Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATEbCTBOM
Poccuiickon denepaumm, UMEOT NpaBo:

1) s3anpawvBaTb W nony4aTb Ha OCHOBAHUM MOTMBMPOBAHHBIX MUCbMEHHbLIX 3arnpoCcoOB OT OpraHoB
rocygapCTBEHHOM BMNacTW, OpraHoB MECTHOrO CamMoyrnpaBiieHusi, OBLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenemn
(ncnonHuTenen, npoaaBLOB, YMOMHOMOYEHHbLIX OpraHuM3auui WU - YNONTHOMOYEHHbLIX  WMHAMBUAYANbHbIX
npegnpvHMMaTenen, MMNOPTEPOB) MHAPOPMAaLIMIO U AOKYMEHThI MO BOMpPOCaM 3aluTbl NpaB noTpebuTenei;

2) 6ecnpensTCTBEHHO MO NPeabsABEHUN Cry>XebHOro yAoCTOBEPEHUS M KOMUKU npukasa (pacrnopsiKeHust)
pyKOBOOAUTENS (3aMecTUTEns pPyKOBOAWTENHA) OpraHa rocydapCTBEHHONO Hag3opa O Ha3HavyeHuM MNpOBEPKM
nocewate TEPPUTOPUIO, 3[4aHUSA, MOMELLEHNS U COOPYXEHWUsl, UCMOSb3yeMble U3roToBMTENEM (MCMOMHUTENEM,
NPO4aBLOM, YMNOMHOMOYEHHOW OpraHvM3auMen unu YMNoSIHOMOYEHHBIM WHAMBUAYalNbHbIM MpegrnpuHumMaTenem,
UMMNOPTEPOM) MPU OCYLLECTBIIEHUN CBOEW AEATENLHOCTU, B LIENAX NPOBEAEHMS MEPONPUATUINA NO KOHTPOSIO;
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3) npoBoanTb oT60p Npo6 u 06pas3uoB TOBApOB, MpedHa3HaYeHHbIX ANS peanu3aumM U peanusyemblix
notpebutenam, ond npoBeeHNst X NCCregoBaHUN, UCMbITAHWUI;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHM3auusmM  Unm
YNONIHOMOYEHHBbIM  MHAMBUAYaNbHbIM  NpeanpuHUMaTensM, uMmrnopTepam) nNpPeanucaHnss o  npekpalleHum
HapyleHnn npaB noTpebuTenen, O npekpalleHUn HapylleHun obsizatenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHu obs3aTenbHblx TpeboBaHWM, O NpPOBeAeHWM MeponpuaTuii no obecnedeHuto
npegoTBpaLLEeHns Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NoTpebutenen, okpyxaroLen cpeae;

5) cocTtaBnATb npoTtokonbl 06 agMUHUCTPATMBHBIX MpaBOHapyleHusax B obnactv 3awuTbl npaB
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbIX NMPaBOHaPYLUEHUSIX U MPUHUMATbL Mepbl
Mo NPeAOTBPALLEHMIO TaKUX HAPYLUEHWIA;

6) HanpaBnATb B YMNONHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyleHusaMn obA3aTenbHbIX
TpeboBaHW, ANA peLleHns BONPOCOB O BO3OYXAEHUN YrONMOBHBIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawatbCca B Cyd C 3asBAeHUMAMW B 3awuTy npas noTpebutenen, 3akOHHbIX WHTEpPEeCcoB
HeonpedeneHHOro kpyra notpedbuTtenen, a Takke C 3asBNEeHUAMW O NUKBUAALMW W3rOTOBMTENS (UCMOMHUTENS,
npoasua, ynonHOMOYEHHOW opraHusauum, umnoptepa) nMbo O npekpalleHun AesTenbHOCTU UHOUBUAYanbHOro
npeanpvHMMaTens (YynorHOMOYEHHOro MHAMBMAYanbHOro npeanpuvHumartens) 3a HeodHOKpaTHoe (ABa u Gonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLleHre npas notTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMEYEH CydOM K yyacTuo B gene nvbo Bnpaee
BCTynaTb B €0 No CBOEN MHULMATUBE UMK NO MHULMATMBE NUL, y4acTBYIOLWMX B Aene, Ans Aayy 3aKoveHns no
Jeny B Uensdx 3awutbl npaB noTpebuTtener B MNopsaake, YCTAHOBMEHHOM 3akoHopaTenbcTBoM Poccuickon
depnepaumm.

5.1. MNpegnucaHue, BblgaHHOE MpU OCYLLECTBIEHMM TOCY4AapCTBEHHOIO Hag3opa B obnactu 3awmTbl nNpas
notpebutenen, MoxeT ObiTb 0GXanoBaHO B apbuUTpaxHbIA Cy B TEYEHUE TPEX MECALEB CO OHsI ero Bblgayn. B
crnyyae npuHATUS 3asBneHus 06 obxanoBaHuM 3TOro npeanuMcaHus K NPOM3BOACTBY apbutpakHoro cyaa
WCMOMHEHNE 3TOr0 NPeAnuCcaHusl NPUOCTaHaBMMBAETCA OO0 OHSA BCTYMIEHWUs pelueHunst apbutpaxHoro cyaa B
3aKOHHYIO Cuny.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hag3opa Brnpase faBaTb PasbACHEHUSA MO BONPOCaM NPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyolmx OTHOLEHUS B 06nactv 3aluTbl
npaB noTpeduTenen.

7. F'ocymapCTBEHHbIM HAA30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHMsiM ©e30MacHOCTU, YCTAHOBMEHHbLIM
TEXHUYECKMMW  perfiaMeHTamMu, OCYLLUEeCTBMASeTCA Takke YMONHOMOYEHHbIMKM  begepanbHbiMM  OpraHamu
MCNOMHMTENBHOW BnacTM B COOTBETCTBUWM C 3akoHogaTenbcTBoM Poccunckon Pegepauum 0 TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOrO Hafgs3opa COBMECTHO C YMNOMHOMOYEHHbIMU dhedeparnbHbiMU  OpraHamMm
NCMNOMHMTENBHOW BNACTW, yKa3aHHbIMU B MyHKTE 7 HACTOsLEN CTaTby, OCYLLECTBSAeT hOpMUPOBaHNE N BedeHne
OTKpPbLITOrO U OOLWEeAOCTYMHOIO rOCy4apCTBEHHONO MHAOPMAaUMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburtenen, kayecTBa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBMeHHOM [MpaBuTensLCTBOM
Poccunckon ®egepaunn.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. O6s3aHHOCTb M3roToBUTENS (MCMOMHUTENS, MpogaBLa, YNOMHOMOYEHHOW OpraHuMsauum unm
YNOTHOMOYEHHOIO0 UHAMBUAYANbHOrO NpeanpuHMMaTens, MMnopTepa) no npegocTaBneHnto nHopMaumm oprany
rocygapCTBEHHOIo Hagsopa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

N3rotoButenb (McnomHuTenb, nNpogaBel, YrNOMHOMOYEHHAs OpraHuMsaums Wnu  YNONHOMOYEHHbI
MHOVMBUOYanbHbI NpeanpuHMMaTens, umnopTep) no TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NUL, 00513aH NPefoCTaBUTb B YCTAHOBIEHHbIA UMW CPOK LOCTOBEPHbIE CBEAEHMUS, JOKYMEHTALMIO,
0OBACHEHUSA B NMUCbMEHHOW U (M) YCTHOM (POPME M MHYK MHGOPMaLMO, HeobxoauMyto OISt OCYLLECTBIEHUS
OpraHoM TroCyfapCTBEHHOINO Hags3opa WM €ro  AOOMDKHOCTHBIMM - fMLAMU  MOJSIHOMOYUWA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBOM Poccuinckon depepaumm.

Cratbs 42. YTpatuna cuny. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbst 42.1. TlONHOMOYMSI BbICLUMX WCMOSHUTESNbHbLIX OPraHoOB rOCy4AapCTBEHHOW BNacTM CyObekToB

http://zozpprf.ru/ Ctpanunua 25 13 28




3akoH P® o1 07.02.1992 N 2300-1 .
(pea. ot 03.07.2016) [okymeHT npepocTtaeneH http://zozpprf.ru/

"O 3awuTe npas noTpeGuTEneil” [Mata coxpaHerus: 15.08.2016

Poccuiickon ®enepaumm B obnacTtu 3awmThbl npaB NnoTpedbutenen
(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCWNA  UCNOMHMUTENbBHLIA OpraH rocyAapCTBEHHOW BRacTu CoOoTBeTCTByLWero cybbekrta Poccuickon
denepaummn ocyleCcTBNSET MeponpusiTus No peanu3auun, obecneyeHnio M 3awmte npas noTpebutenen n B
npegenax CBOMX MNOMIHOMOYUIA NPUHUMAET onpeaerneHHble Mepbl.

Ctatba 42.2. lepepaya oOCyLLEeCTBMIEHUA MOMHOMOYMI OpraHa roCcygapCTBEHHOro Had3opa opraHam
NCNonHUTENbHOM Briactu cybbekToB Poccunckon ®epepaunm
(BBegeHa PegepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMOuMsA opraHa rocyaapCTBEHHOIO Hag3opa MO OCyLeCTBREeHU deaepanbHOro rocygapCTBEHHOro
Hagsopa B o0nactM 3awuTbl nNpaB noTpebutenenm MoryT nepedaBaTbCsi ANS OCYLUECTBIIEHMSI OpraHam
NCNONMHUTENbHOM Briactu cybbektoB Poccuiickonn deagepaumm noctaHoBnenusmu [paButensctBa Poccuinckom
depepaumm B nopsigke, yctaHoBrneHHom ®deaepanbHbiM 3akoHOM OT 6 okTa6ps 1999 roga N 184-93 "O6 obwmx
MPMHUMNAax opraHu3auumn 3akoHogaTenbHbIX (NMPeacTaBUTENbHbIX) U UCMONHUTENbHBLIX OPraHoB rocyAapCTBEHHOWM
Bnactu cybwektoB Poccuiickon Pepepaunmn”.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylleHve npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHAMW U WUHbLIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTaMu Poccuinckon denepavuiym
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenen, YCTaHOBMEHHBIX 3aKOHAMWU U WHBIMWU HOPMAaTWBHBIMU MpPaBOBLIMU
aktamu Poccuiickon ®epepaumu, npoaasew, (MCMOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAsi opraHusauust unu
YNONMHOMOYEHHbIN UHAUBUAYASbHBIA NPeanpuHUMaTenb, UMNOPTEP) HECET agMUHUCTPATUBHYH, YTOMOBHY WK
rpakgaHCcKo-NpaBoOBY OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTenbLCcTBOM Poccuiickoi ®eepaumm.

CraTbsl 44. OcyLecTBNeHNE 3aWmUTbl NpaB NoTpebuTenel opraHamm MECTHOrO caMoynpaBneHus
(B pea. PegepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awutbl npaB noTpebuTenen Ha TeppuTOpuMM MyHMUUNanbHOro obpasoBaHUsA opraHbl MECTHOrO
camoynpaBrieHu1s Bnpase:

paccMaTpuBaTh xanobbl NoTpeduTenen, KOHCYNbTUPOBATbL UX MO BOMPOCaM 3aluThbl NpaB noTpedbuTtenei;

obpaLlaTtbes B CyAbl B 3alUMTY NpaB noTpebutenen (HeonpeaeneHHoro Kkpyra notpebutenen).

Mpu BbIsiBNEHUN Mo >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KayectBa, a Takke
OMacHbIX AN XWU3HW, 300POBbsl, MMYLLECTBA NOTPeOMTENEN N OKpyXXaloLlel cpedbl He3aMeanuTenbHoO m3BellaTb
06 aTom pepepanbHble OpraHbl WUCMOMHWUTENBHOW BRAcTW, OCYLUECTBASIOWME KOHTPOMb 3a KayeCTBOM U
GesonacHoCTbIo TOBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXET OCYLLeCTBNATbCS 4Yepe3  MHOroMYHKUMOHANbHbIE  LIEHTPbI
npefoCTaBreHUs rocyAapCTBEHHbIX U MyHMLMNANbHbBIX YCAYT.

(vacTb TpeTbsa BBeaeHa PeaepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa obLecTBeHHbIX 06beaMHEHU NOTpebuTenen (Mx accoumnaLmmn, cor3oB)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe o06beauMHATLCA Ha [[OOPOBOMNBHOM OCHOBE B 0OLIECTBEHHblE 06beANHEHMUS
notpebutenen (ux accoumauun, co3bl), KOTOpPblE OCYLLECTBMAIOT CBOK [OEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beanHeHuI (Mx accoLmaLmi, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu.

2. ObwecTtBeHHble 00beaMHeHUs notTpebutenen (Mx accoumauumu, COw3bl) ANSA OCYLLECTBIEHMS CBOMX
yCTaBHbIX Liernen Bnpaee:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHun kK ToBapam (pabotam, ycryram), a Takke NpOeKToB
3aKOHOB M WHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuickon ®epepauun, perynupyowmx OTHOLWEHUS B 06nacTtu
3aWwuThl NpaB notpebdurenen;

NPOBOANTL HE3aBUCUMYKD SKCMepTu3dy KadecTtBa, 6e3onacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS NOTPeOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHoW npofaBLamu (M3roTOBUTENAMW,
NCNONMHUTENAMKN) MHGPOPMaLMK O HUX;

OCYLLECTBMSATb OOLLECTBEHHbIA KOHTPONb 3a cobntogeHnem npaB noTpebutenein M HanpaBnsATb B OpraH
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rocygapCTBEHHOro Haasopa M opraHbl MECTHOrO caMoynpaBsfieHus MHgopmaumio 0 dakTax HapyLleHun npas
notpebutenen ona npoBedeHUs MPOBEPKM 3TUX (PakTOB M NPUHATUS B CryYyae UX MOATBEPXKAEHUA Mep no
npecevyeHnio HapylleHWn npaB notpebutenen B npegenax MOMHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBedeHMn 3KCnepTu3 no daktam HapyLleHU npas noTpebutenen B cBsA3N ¢ obpalleHnamu notpebutenen. Mpu
OCYLLECTBMNEHMMN OOLLECTBEHHOIO KOHTPOMs 0bLLeCcTBEHHbIE 060beANHEHUS NoTpebuTenen (Mx accoumauum, Cor3bl)
He BrpaBe TpeboBaTb OT W3roToBUTENEN (MCMOMNHWTENEN, MPOAaBLIOB, YMOMHOMOYEHHbIX OpraHu3auvMn unu
YMONTHOMOYEHHBIX  MHAMBUAYANbHbIX  MpeanpuHUMartenen, WMMAOPTEepoB)  MNpeacTaBrneHne  JAOKYMEHTOB
(BbINOMNHEHWEe AencTBUin), 0693aHHOCTb NpeacTaBneHns (BbIMOMHEHNS) KOTOPbIX MO TpebGoBaHuio NoTpebuTtens He
yCTaHOBIEHA 3aKOHOM;

(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMAaLMIO O npasBax notpedbutene n o HeOBXOAMMbIX AENCTBMAX MO 3almTe 3TUX
npaB, O pes3ynbTaTax CpPaBHUTENbHbIX WCCMEeAOBaHWA KadecTBa TOBapoB (paboT, ycnyr), a Takke WHYyH
WHpopmaumo, koTopaa OygeT cnocobcTBOBaTb peanu3auuMum MNpaB M 3aKOHHbIX WMHTEpPecoB noTpebutenen.
MMy6nvkyemble OOLLECTBEHHBIMM OObEeANHEHMAMM MOTpebuTenen (ux accouuauusiMu, COoK3amu) pesynbTaTbl
CpaBHUTENbHbIX NCCNEAOBaHUIA KayecTBa TOBapoB (paboT, ycnyr) He ABNATCHA peknamon;

BHOCUTb B dhefeparibHble opraHbl UCNOMHUTENBHOW BNAacTW, OpraHn3aumnmn npeanoxeHns o NpuHATAN Mep no
MOBbILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), Mo MPUMOCTaHOBMEHUIO NPOW3BOACTBA M peanu3auun ToBapoB
(BbINONMHEHNs paboT, oOkasaHusA ycnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLUMX NPEAbABASEMbIM K HUM W YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon degepauum o
TEXHNYECKOM perynmpoBaHun oba3atensHbIM TpeboBaHUSM;

BHOCWUTb B OpraHbl MpoKypatypbl W dpegepanbHble OpraHbl WCMOMHWTENBHOW BMRAacTu martepuansl O
NpuBNEYeHNN K OTBETCTBEHHOCTU ML, OCYLLECTBNSALWMX NPOU3BOACTBO U peanusaumio ToBapoB (BbINOMHEHWE
paboT, oka3aHWe ycrnyr), He COOTBETCTBYHOLUMX MPEeAbABASAEMbIM K HUM 00s3aTenbHbIM TpeboBaHMAM, a Takke
HapyLlalLwmx npaBa noTpeduTenen, yCcTaHOBMNEHHbIE 3aKOHaMW U UHbIMW HOPMaTMBHBIMU NPAaBOBLIMU aKTamu
Poccuiickon ®epepaumu;

obpallaTbCst B OpraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTM NPOTECTbI O NMPU3HAHWUN HEAENCTBUTENbHLIMU
aKToB dhefdeparbHblX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OpPraHoOB MWCMOMHWUTENbHOW BNacTu CyObLEKTOB
Poccuickon defepaumm m akToB OpraHOB MECTHOIO CamOynpaBfieHMsl, NMPOTMBOpPEYalmMX 3aKOHaM U WHbIM
perynupyoLiMM OTHOLLEHNA B 06nacTy 3awmTbl NpaB noTpebuTenen HopMaTMBHbLIM MpaBoBbIM akTam Poccuiickom
depepaumy;

obpalyaTbCsl B CyAbl C 3asiBIEHUSIMM B 3almUTy NpaB noTpebuTenen n 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenewn, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoOM [OCyAapCTBEHHONO Haasopa B (QOPMWPOBAHUM OTKPBITLIX W
06LLeoCTYNHbIX FOCyAapCTBEHHbIX MH(OPMAaUMOHHBIX pecypcoB B obnactv 3awuTtel npaB notpeburtenen,
KayecTBa n 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH dPepepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B peq. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HeonpeaerneHHoro Kpyra notpebutenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocynapCTBEHHOro Haasopa, OpraHbl MECTHOro camoynpasneHus, oOLiecTBeHHble ob6beanHeHus
noTpebutenen (Mx accoumauun, colo3bl) BNpaBe NPeabsBNATb UCKUM B CyAbl O MpeKpalleHnn NpoTUBOMPaBHbIX
OEWCTBUA U3roToBUTENS (UCMOMHUTENH, npogaBLa, YMNOMHOMOYEHHOW OpraHM3auMm WM YNosIHOMOYEHHOro
WHAMBMAYANbHOro NpeanpyHUMaTens, UMnopTepa) B OTHOLLEHUW HeonpeaerneHHoro Kpyra notpebutenei.

(vacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mpw yooBneTBOPeHUM Takoro ncka cyn obs3biBaeT npaBoHapyLUUTENs AOBECTUM B YCTAHOBMEHHbIA CyAoM
CPOK Yepes cpeicTBa MaccoBoW UHMOPMaLIMK UMK UHLIM cnocoboM [0 cBefeHust noTpebutenen pelleHune cyaa.

BcTynuBllee B 3aKOHHYIO CWMy pelleHve cyda O NpU3HaHuM AeNCTBUWA WU3roToBUTENs (MCMOMHUTEns,
npodaBua, YMOMHOMOYEHHOW OpraHuMsaummM WnM YnosIHOMOYEHHOrO MHAMBWAYaNbHOro npeanpuHMMaTens,
nMnopTepa) NPOTMBOMNPAaBHLIMU B OTHOLLEHWW HeoMpeaeneHHoro Kpyra notpebutenen obssatenbHo Ansa cyaa,
paccMmaTpuBalollero uMck notpebutens O 3awuTe ero npas, BO3HUKWIMX BCMeACTBME HACTyNneHus
rpaxgaHCKO-NpaBoOBbIX MOCNEACTBUA OEeWCTBUA  M3roToBuTens (MCnonmHuTens, npodasua, YNOnHOMOYEHHOW
opraHusauumM WnM yYnosIHOMOYEHHOrO WMHAMBUAYaNbHOrO npeanpuHMMaTtens, uMmnopTtepa), B 4acTu BOMPOCOB,
UMenn nu MecTo Takume [eNCTBUS M COBEPLUEHbl MU OHW U3roToBUTENEM (MCnonmHUTeneM, npoAaBLOM,
YMNONIHOMOYEHHOW OpraHu3aumen N ynorHOMOYEHHbIM UHAMBUAYanNbHbIM NpeanpuHumMaTenem, MMNopTepPomMm).

OpHOBpPEMEHHO C yO0BEeTBOPEHMEM UCKa, NPeAbABNEHHOro 06LecTBeHHbIM 00beanHeHem notTpebuTenen
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(nx accoumaumen, COL30M), OpraHamM MECTHOrO CaMOynpaBlieHUss B WHTepecax HeonpeaerneHHoro Kpyra
notpebutenen, cya NpYHMMAaeT pPeLleHne O BO3MELLEHMM OOLLEeCTBEHHOMY OObeauHeHuo notpedutenen (Mx
accoumaLlum, col3y), opraHam MeCTHOro camoynpaBrieHUs BCEX MOHECEHHbIX MO Aeny cyAebHbIX n3aepxek, a
TakKkKe MHbIX BO3HUKLLUNX O0 o6pa|.|.|,eH|/|;| B Cya N CBA3AHHbLIX C pacCMOTpeHneM aena HeOGXOp,I/IMbIX pacxonos, B
TOM 4YMCne pacxofdoB Ha NpoBeAeHME HE3ABUCUMON SKCNEPTU3bl B Criydae BhISIBNEHUS] B pe3yrbTaTte NpoBeAeHus
TaKOW 3KCnepTuM3bl HapyLeHUs obs3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycnyram).

MpesnaeHT
Poccuiickon degepaunm
b.EJIbUMH
Mocksa, [lom CoBeToB Poccum
7 deBpanga 1992 roga
N 2300-1
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